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Annual Report 2013

Introduction
This Annual Report represents the activities of the Royal Society for the Welfare of
Mothers and Babies (Tresillian Family Care Centres) for the year ending 30th June, 2013.
Founded in 1918, Tresillian is celebrating its 95th year of operation.
The Royal Society for the Welfare of Mothers and Babies was incorporated by an Act of
Parliament in New South Wales, Australia, in 1919.

Our Patron is Queen Elizabeth II
The 2012/13 Tresillian Annual Report was presented at the Annual General Meeting on
Thursday, 28th November, 2013 at Tresillian Willoughby, 2 Second Avenue, Willoughby.
Tresillian would like to acknowledge
the many companies and individuals
who have provided financial or in
kind sponsorship to our services
throughout the year. In particular we
thank our major sponsor, Johnson &
Johnson who fund the Tresillian Live
Advice service enabling parents to
go online and receive child and
family health advice from a Tresillian
Nurse.

annualreport2013.tresillian.net/full-report.html
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Report from the President
Beulah Warren
It is with pleasure that I write on the activities of the Royal Society for the Welfare of
Mothers and Babies (Tresillian Family Care Centres) for the year ending 30 June, 2013.
Again Tresillian Family Care Centres has played a vital role in the lives of many
Australian families with a baby or toddler needing advice and support on a parenting
issue. Contacts with a Tresillian service including the Parent’s Help Line, Tresillian Live
Advice, residential, day stay and outreach services totalled 52,549 in the year 2012. In
addition, the Tresillian website, essentially a resource for parents, received another
330,000 visits during the same period.
After two years of service, the Council reluctantly farewelled Professor Marie PauleAustin. We welcomed Mr. Bruce Callaghan to the Council who has extensive experience
in change consultancy as well as vocational training and cooperative work with both
federal and state governments. Bruce is a valued addition to Council and joins our other
members whose combined expertise gives support to the General Manager. Corporate
Governance education remains a priority in the coming 12 months.
Council was saddened this year by the deaths of two long serving former Council
members and Life Members: former President, Mrs. Alison Cox OAM, who was
instrumental in the establishment of Tresillian Nepean and Mrs. Peggy Wilson OAM,
former Vice President and head of the Tresillian Auxiliary for many years. A pictorial
presentation of their involvement with Tresillian was presented at the Annual General
Meeting in November.
The challenge to Council this year has been the departure of two senior managers from
the Executive team. Former General Manager, David Hannaford retired after some 21
years with Tresillian and Anne Partridge, resigned from the position of Director of Nursing
and Clinical Services. We thank both David and Anne for their contribution to Tresillian
over several decades. In the meantime, Council has worked diligently with a recruitment
agency to fill the role of General Manager. Once this is achieved the position of Director
of Nursing and Clinical Services will be filled. In the interim an Acting General Manager
has been appointed (Ms Debra Moen) and Acting Director of Nursing & Clinical Services
(Ms Fran O’Brien and then Ms Leanne Daggar).
In August, 2012, Tresillian Nepean
celebrated 20 years of service to
families with infants and toddlers in
the Penrith area. An afternoon tea
was held at the Centre and over 50
former staff and Council members
attended this special celebration.
Capably led by Centre Manager,
Leanne Daggar, I would like to
congratulate staff on their
contribution towards making Nepean
the first class child and family health
facility that it is today.
Excellence of service was also
expressed in the yearly Tresillian
Family Satisfaction Survey, which is
annualreport2013.tresillian.net/full-report.html
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completed by families who have used one of our Centre based services. Once again a
high percentage of respondents, 88.1%, rated ‘satisfaction with the service received’ as
highly satisfactory. This is most gratifying and confirms the outstanding quality of service
delivered by Tresillian to our families. Credit is due to all staff for this result particularly to
our Centre Managers, who lead dedicated clinical teams of skilled nurses, social
workers, psychologists, psychiatrists and paediatricians across our four sites. Our Centre
Managers also oversee nursing, psychology and social work students in their placement
or internship at the Centres. This important role is an investment in staffing needs for the
future.
An Australian Council on Healthcare Standards (ACHS) Organisation wide Accreditation
Review occurred in June, 2013. As this involved a new process it was a magnificent effort
on the part of all staff to achieve such an excellent result. Thanks to Quality Manager,
Marie Dickinson, who played a significant role in overseeing this project.

I feel like a new woman and finally I am able to enjoy being a 'mum'. Tresillian
has changed my life.
— Tresillian Testimonials

The mission statement, to optimize the health and wellbeing of families with babies and
young children finds expression through education of others in the field. The Education
and Research Unit has been busy delivering the training for the Sustained Health Home
Visiting Advanced Nursing Practice program to senior nurses throughout the State.
Perinatal and infant mental health courses as well as NCAST training for both Tresillian
and other child and family nurses have been well received. Wider afield, the Tresillian
Chair, Professor Fowler and Educator Ms Fran Chavasse were asked to develop a Child &
Family Health Nursing course for the Department of Preventive Medicine, University of
Ulsam College of Medicine in Seoul, South Korea. Fran delivered the course in Seoul.
Tresillian is essentially a ‘people-focused’ organisation and this is evident not just in our
work with families but also on occasions such as the two main Baby Expo’s held in
Sydney where Tresillian had a presence. Thousands of young families attend these
Expo’s and they provide an excellent opportunity to raise our profile with parents.
Tresillian also received significant media coverage this year with our staff appearing in
mainstream media outlets such as national television programs, major metropolitan
newspapers and key parenting magazines and websites. This is due to the efforts of our
Public Relations Manager, Mrs Ann Paton who works tirelessly to promote our
commitment to parents and infants.
The quality of our delivery of service is dependent on the competence of all staff across
Tresillian: the nurses, allied health staff, accounting, quality, occupational health and
safety and the educators, as well as the management skills of the General Manager and
the Executive.
Every one of you is essential to ensure Tresillian provides high quality consistent care to
the families who seek our assistance. On behalf of the Tresillian Council I thank you and
extend our sincere appreciation for your efforts in performing your duties. Congratulations
to those staff pursuing their own journey of professional development – this is of
enormous valuable to our organisation.
Finally, I take this opportunity to thank my fellow Council Members for their keen
participation in Tresillian affairs this year, their wise counsel and their support to me.

Beulah Warren,
President

annualreport2013.tresillian.net/full-report.html
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Report from the General
Manager
David Hannaford
In March this year I made the decision to retire from Tresillian Family Care Centres after
21 years in the position of General Manager.
It has been both an honour and a privilege to have served in this role and to have
overseen so many changes during the years. As General Manager I worked with many
wonderful and highly skilled people at all levels of the organisation. I thank each and
every one of you for the commitment and dedication you have given to Tresillian and to
me personally. It’s that dedication that has made Tresillian one of Australia’s leading
child and family health organisations, something of which we should all be proud.
During my time with Tresillian, our services have evolved to meet the changing needs of
families. A good example of that was the move in 2001 from Petersham to a brand new
purpose built facility at Canterbury. Around that time we also made changes to the length
of residential stays to give more parents access to this vital service. The introduction of
Messenger Mums in 2006 providing online advice from a Tresillian Nurse was cutting
edge technology at the time and to my knowledge Tresillian is still the only organisation
offering this kind of service. These days the service is known as Tresillian Live Advice
and is generously sponsored by Johnson & Johnson.
Speaking of sponsors, I would also
like to take this opportunity of
acknowledging the generosity of our
key sponsors, many of whom have
supported Tresillian for a number of
years. Brands such as Johnson &
Johnson, Australian Meat &
Livestock, Allianz, Curash, Bonjela,
Bounty and Tommee Tippee to name
a few.
Looking back over 21 years, there
have been many highlights, but
perhaps my most significant
achievement was the creation of the
Chair of Child and Family Health at
the University of Technology, Sydney
and the appointment of Cathrine
Fowler to the position of Professor of
Child and Family Health (University
of Technology) UTS, Sydney.
Cathrine still remains Australia’s only
Chair in child and family health.

annualreport2013.tresillian.net/full-report.html
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The nurses at Tresillian provided practical and emotional support, as well as
lots of parenting information for the coming months. I cannot praise Tresillian
highly enough.
— Tresillian Testimonials

Tresillian Family Care Centres continues to make a significant ongoing contribution to
child and family health services across New South Wales providing support and
education to parents in the early years.
For families with a baby or young child, who may be struggling to deal with parenting
issues such as sleep deprivation, or peri-natal anxiety and depression, Tresillian remains
in high demand, respected for its skill mix and professionalism.
My congratulations and thanks to staff right across Tresillian for their support of me over
the years and for the excellent service they provide to parents in the community.

David Hannaford,
General Manager

Tresillian Family Care Centre’s
Services
Funded by the NSW Ministry of Health, Tresillian Family Care Centres is a leading
accredited parenting service offering a comprehensive range of child and family health
services for families with a baby or toddler.
Adjustment to parenting issues, unsettled babies and breastfeeding are amongst the
reasons parents call on Tresillian for advice and support.
Tresillian offers a multidisciplinary service to families. Child and family health nurses
work alongside allied health professionals including social workers, psychologists,
psychiatrists and paediatricians to meet each family’s individual goals.
A referral from a health professional is required to access Tresillian’s Outreach, Day Stay
and Residential services. Alternatively, online advice is available by visiting Tresillian
Live Advice or call the Tresillian Parent’s Help Line.
In regards to cost, Tresillian’s residential services are covered by Medicare or the family’s
private health insurance and parents a small amount for meals and accommodation.
There is no charge for Tresillian’s Day Stay and Outreach services, the Tresillian Parent’s
Help Line or Tresillian Live Advice.

Tresillian Live Advice
Tresillian Live Advice is available using Facebook. Tresillian child and family health
nurses are available to provide parenting support and advice online, Monday to Friday,
from 9.00am to 3.30pm. This service is proudly sponsored by Johnson’s Baby and can be
accessed from the Tresillian website at www.tresillian.net (http://www.tresillian.net)
annualreport2013.tresillian.net/full-report.html
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Tresillian Parent’s Help Line
The Tresillian Parent's Help Line is available from 7.00am to 11.00pm seven days a week
to anyone needing parenting advice from a qualified child and family health nurse. Just
call (02) 9787 0855 in Sydney or 1800 637 357 (A freecall outside Sydney and within New
South Wales).

Day Stay
A referral from a health professional such as a child and family health nurse or doctor is
needed to access the Day Stay service. Throughout the day, Tresillian’s team of child and
family health nurses, social workers and psychologists work with parents providing
education, counselling and support to help reach goals set by the family. Tresillian Day
Stay services are located at Tresillian Canterbury, Nepean and Wollstonecraft.

Outreach
Outreach is a home visiting service open weekdays for families experiencing difficulties
with their baby or young child, living in the inner west and lower north shore of Sydney.
Health professionals from Tresillian visit the family at home. Tresillian’s Outreach team
includes a child and family health nurse and social worker or psychologist who work in
close partnership with each family to help reach their goals. A referral from a child and
family health nurse or doctor is essential to access this service.

Residential Care
Tresillian’s Residential program gives families the chance to work through more intensive
parenting issues over four nights and five days at a Tresillian Centre. A referral from a
health professional such as a child and family health nurse, or doctor is required.
Tresillian’s team of qualified child and family health nurses, psychologists, social
workers, paediatricians and psychiatrists work closely with each family to help reach
their individual goals. Tresillian’s residential facilities are located at Tresillian Canterbury,
Nepean and Willoughby. As Tresillian is funded by NSW Ministry of Health, clinical
services in the Residential Units are covered by Medicare, or the family’s private health
fund. Parents are required to pay a small accommodation and meals charge.

Guthrie Child Care Centre
Tresillian’s Long Day Care Centre is based at Wollstonecraft. Guthrie caters for 40
children per day. The Centre cares for 12 children aged up to two years and 28 children
aged up to five years. Guthrie opens from 7.30am to 5.30pm, Monday to Friday, 49 weeks
per year.

Education for Health Professionals
Tresillian, in partnership with the faculty of Nursing, Midwifery & Health, University of
Technology, Sydney (UTS), offers a Graduate Certificate in Child and Family Health
Nursing. The Education and Research Unit also hold educational seminars and
workshops for professionals working in the area of Child and Family Health.

Educating Parents
Parent education group programs are held regularly both within Tresillian Centres and in
the community.
Tresillian also has a presence at the two largest parenting Expo’s held in Sydney each
year. As well as having a stand, our Nurses are often invited to present education
seminars.

annualreport2013.tresillian.net/full-report.html
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Our History
Tresillian has a colourful history that dates back to 1918.
Originally known as the Royal Society for the Welfare of Mother’s and Babies, Tresillian
was formed to co-ordinate early childhood and maternal services in New South Wales.
The Society’s primary aim back then was to make a difference to the high mortality rate
of children under the age of five who were losing their lives through poverty, disease and
lack of hygiene. As well as saving lives, the Society’s other aims as outlined in the 192021 Annual Report, were:
To co-ordinate all agencies dealing with mothers and babies.
To ensure proper nursing conditions to every mother prior and subsequent to
childbirth
To establish Welfare Centres and committees in the metropolis and country.
To establish rest Homes for mothers
To establish a Corps of Mothers’ Aids
To care for and bring under supervision all children up to school age.
To provide certified and humanised milk, and ice
In 1921, the Society purchased a large homestead at 2 Shaw Street Petersham in Sydney
with the aim being to provide advice and support to parents and train nurses in ‘infant
welfare’. It was Dr Margaret Harper, the Society’s first Medical Director who was behind
the establishment of the “Infant Welfare Training” School at Petersham. Known for her
innovation, Dr Harper introduced programs for parents and courses for Baby Health
Centre nurses that focused on issues such as feeding methods, hygiene and
immunisation.
How did Tresillian get its name? The
building at Petersham had been
named Tresillian by the previous
owners who originated from the
village of the same name in
Cornwall, England. Visiting parents
and staff started referring to it as
Tresillian, and the rest is now history!
Although Tresillian’s official name
still remains the Royal Society for the
Welfare of Mothers and Babies.
The Society went on to purchase a
property at Willoughby in 1927.
Family Care Centres were also
established at Greycliffe House,
Vaucluse in 1936 (this Centre later
closed in 1968) and at Carpenter
House, Wollstonecraft in 1940.
Purpose built Centres were then built
at Canterbury in 1998 and Penrith in 1992.
Tresillian’s tradition of education has continued over the years. Training courses for both
nurses and parents are still offered through Tresillian but the emphasis has changed from
infant survival to health promotion and meeting the changing needs of parents with a
baby or young child.
annualreport2013.tresillian.net/full-report.html
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Our Role
Tresillian’s role is:
To work towards the promotion of Tresillian as a Centre of Excellence in child (0-5
years) and family health.
To provide holistic family care within a primary health care framework through a
range of services responsive to community needs. Primary health care includes
specialised nursing care, medical support, psycho-social interventions, family
advocacy, health promotion and clinical assessment of the growth and development
of infants and young children.
To provide child and family health education and associated resources in child and
family health to health professionals and the community.
To develop Tresillian’s advocacy and research role.

Our Goals
To improve the health and well being of families with children under five years of age.
To help optimise family function by supporting families in the early stages of a child’s
life.
To deliver family care services responsive to population needs.
To ensure services are delivered in an efficient and effective manner.

Our Values
The values held by Tresillian are the underlying principles for all our services, which
include:
Excellence,
Compassion,
Respect,
Loyalty and
Integrity

Mission Statement
Tresillian’s mission is to optimise the health and wellbeing of families with babies and
young children.

Our Philosophy
Tresillian believes in the value of the family as a means of establishing individual identity
and promoting the development of healthy individuals. Each family is treated as a unique
entity. One of Tresillian’s basic beliefs is that the infant and young child has essential
needs met in an effectively functioning family. Tresillian believes in the inherent right of a
annualreport2013.tresillian.net/full-report.html
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child to grow within a healthy, nurturing environment and that the family and community
are responsible for providing means for achieving this right. In order to promote the role of
the family and community, Tresillian believes that the organisation exists to provide
specialist support and care, when required, to those family and community members
regardless of beliefs, social circumstances or culture. Tresillian is committed to
enhancing quality and the continuity of care through networking, liaison and cross
referral. It is also the belief of Tresillian that the health and welfare of the staff employed
by the organisation are of the utmost importance and that these staff should be given the
maximum support to expand their knowledge and skills.

Tresillian in 2012-2013
A snapshot of Tresillian’s services in 2012-2013.
Tresillian Canterbury (#branch_1)
Tresillian Nepean (#branch_2)
Tresillian Willoughby (#branch_3)
Tresillian Wollstonecraft (#branch_4)
Guthrie Child Care Centre (#branch_5)

Tresillian Canterbury
(Head Office) McKenzie Street, Belmore, NSW, 2192
Ph: (02) 9787 0800
Fx: (02) 9787 0964
Email: tresillian@sswahs.nsw.gov.au (mailto:tresillian@sswahs.nsw.gov.au)
Services include:
A 4-night, 5-day Residential Unit open 7 days a week. Available beds – 22 (11
mothers, 11 babies)
Day Stay Unit open Monday to Friday, 8.00am to 4.30pm.
Outreach Unit open Monday to Friday, 8.00am to 4.30pm.
Parent's Help Line open 7.00am -11.00pm (7 days)
Tresillian Live Advice open 9.00am to 3.30pm (Monday to Friday)
Education and Research Unit providing parenting programs in the community and
education for child and family health professionals.

Tresillian Nepean
1b Barber Avenue, Kingswood, NSW, 2747
Ph: (02) 4734 2124
Fx: (02) 4734 2740
Email: NBMLHD-TresillianNepean@swahs.health.nsw.gov.au (mailto:NBMLHDTresillianNepean@swahs.health.nsw.gov.au)
Services include:
annualreport2013.tresillian.net/full-report.html
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A 4-night, 5-day Residential Unit opens 7 days a week. Available beds – 38 (19
mothers, 19 babies)
Day Stay Unit open Monday to Friday from 8.00am to 4.30pm

Tresillian Willoughby
2 Second Avenue, Willoughby, NSW, 2068
Ph: (02) 8962 8300
Fx: (02) 8962 8301
Email: tresillian.willoughby@sswahs.nsw.gov.au
(mailto:tresillian.willoughby@sswahs.nsw.gov.au)
Services include:
A 4-night, 5-day, Residential Unit opens Monday to Friday. Available beds – 24 (12
mothers, 12 babies)

Tresillian Wollstonecraft
25 Shirley Road, Wollstonecraft, NSW, 2065
Ph: (02) 9432 4000
Fx: (02) 9432 4020
Email: tresillian.wollstonecraft@sswahs.nsw.gov.au
(mailto:tresillian.wollstonecraft@sswahs.nsw.gov.au)
Services include:
Day Stay Unit Monday to Friday from 8.00am to 5:00pm.
An Outreach Service open Monday to Friday, 8.00am to 4.30pm.

Guthrie Child Care Centre
(located on the premises of Tresillian Wollstonecraft)
Ph: (02) 9432 4040
Fx: (02) 9432 4041
Email: guthrie@sswahs.nsw.gov.au (mailto:guthrie@sswahs.nsw.gov.au)
Services include:
A 40-place long day care Centre

Our Executive Team
David Hannaford BComm (UNSW)
General Manager
Secretary: Council Meetings
Executive Management Committee
Member: Finance Committee, Publicity Committee, Quality Committee, Audit Committee

annualreport2013.tresillian.net/full-report.html
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Anne Partridge RN, CM, CM’CraftN, Adv.Nurs (infertility),
Masters Management (UTS)

Director of Nursing & Clinical Services
Attends Council Meetings
Member: Publicity Committee, Quality Committee, Executive Management Committee

Dr Penelope Field MBBS, MD, FRACP
Director of Medical Services
Member: Executive Management Committee, Medical Staff Council, Quality Committee

Lisiane La Touche BSW
Director of Social Work/Psychology
Member: Executive Management Committee, Quality Committee

Anne-lyse De Guio RN, Midwifery, BSAN (MPH) UNSW,
(MHA) UNSW

Director of Education & Research
Member: Executive Management Committee, Quality Committee

Raymond Lovat PNIA (Professional National Institute of
Accountants)

Accountant
Member: Executive Management Committee, Finance Committee

Marie Dickinson B App.Sc ‘Biomedical’, Grad Dip Health
Science

Quality Manager
Member: Executive Management Committee, Quality Committee

Anne Partridge resigns from the Director of Nursing & Clinical Services position in
February.

annualreport2013.tresillian.net/full-report.html
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Members of the Tresillian
Council

From L to R: Beulah Warren, Peter Quinn, Dr Nick Kowalenko, Natalie Boyd, Susan
Redden-Makatoa, Hugh Bickerstaff, Dr David Lillystone, Professor Marie-Paule Austin,
Paul Robson (Kate Fitzgerald was absent for photography)

President
Beulah Warren
MA (Hons), MAPS
Psychologist
Member of Council since 1999
Elected President in 2009
Chairman: Quality Committee

Vice President
Dr Nick Kowalenko
MB, BS, FRANZCP, MFCP
Director of Child and Adolescent Psychiatry
Royal North Shore Hospital
Elected Vice President in 2009
Member of Council since 2003
Member: Quality Committee

Treasurer
Peter Quinn
Treasurer, B.Bus, CA, ACIM, FAICD, CFP
Chartered Accountant & Certified Financial Planner
Member of Council since 2008
Chairman: Finance Committee
Member: Audit Committee

Council Members
Dr David Lillystone
annualreport2013.tresillian.net/full-report.html
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MBBS, MRCP (UK), FRACP, DCH, FAFPHM, Community Paediatrician
Member of Council since 2007
Member: Medical Staff Council

Hugh Bickerstaff
TGMP (Harvard)
Member of Council since 2006
Chairman: Audit Committee Member, Finance Committee

Natalie Boyd
BA (Mass Comm)
Member of Council since 2006
Chairman: Publicity Committee

Paul Robson
BCOM Mgt and Mktg, UWS
Grad Dip (General Management) INSEAD
Grad Dip (Int Bus) University of Helsinki
Member of Council since 2008
Member: Publicity Committee

Susan Redden-Makatoa,
BA (Communications)
Member of Council since 2008
Member: Quality Committee, Publicity Committee

Professor Marie-Paule Austin
MBBS, FRANZP, MD,
Diploma Infant Mental Health
Member of Council since 2010
Resigned November, 2012

Kate Fitzgerald
BA, LLB (Hons), LLM
Solicitor
Member of Council since 2011
Member: Quality Committee

Bruce Callaghan
BSoSC, Dip.TAS, CertIV.TAE
Member of Council since 2013

Organisation Structure

annualreport2013.tresillian.net/full-report.html
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Council

General Manager

Director of
Education
& Research

Accountant

Health
Information
Manager
Health & Safety
& Infection Control
Coordinator

Director of
Medical
Services

Chair of
Child &
Family Health

Director of
Nursing & Clinical
Services

Centre Managers/NUMs
Canterbury
Nepean
Willoughby
Wollstonecraft

Director of
Guthrie Child
Care Centre
Public
Relations
Manager

Director of
Social Work
& Psychology
Services

Quality
Manager

Clinical Nurse
Consultant
Education
& Research
Staff

Administration
Staff

Guthrie Child
Care Staff
Operational Staff

Report from the Acting
Director of Nursing and Clinical
Services
Valerie L. Smith
Acting Director of Nursing and Clinical Services
The staff at all four Tresillian Centres continue to provide quality care for families with a
baby or young child across New South Wales. This care is based on the best available
evidence. However, this is constantly changing as research into the development of the
child and methods of parenting undergo regular scrutiny. The structure at Tresillian works
to support these changes through constant communication, education and research.
Education is particularly important and the way in which education is provided to staff
has been reviewed and a new model implemented. Each Centre has a dedicated
educator with the Education Unit overseeing a calendar of ongoing training and inservice to maintain the currency of staff knowledge and skills. Staff are encouraged to
attend professional forums and liaise with other agencies involved with Parenting
Programs to ensure cross fertilisation and understanding of client needs. For example,
many staff undertook additional training throughout the year in the Circle of Security
parenting program.
The Chair in Child and Family position is a strong component for Tresillian providing
access to and support for relevant research programs.
The career pathway for Enrolled Nurses is being reviewed to ensure that their future
qualifications are cognisant of the requirements of nurse registration. Avenues for staff to
gain management experience are also being considered with a management rotation
annualreport2013.tresillian.net/full-report.html
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program planned.
Education for parents remain one of
the most important aspects for
Tresillian and staff strive to ensure
that all material used is evidenced
based and appropriate for a variety of
clinical scenarios. The staff attention
to detail in ensuring that clinical
practice is based on formal policy
shows ongoing commitment and
professionalism. The good outcomes
obtained from this dedication are measured by parent feedback which is eagerly sought
and very welcome by Tresillian which indicates that the services provided are beneficial
to parents and their child.
Communication has been challenging with movement of senior personnel and the
associated filling of positions with temporary staff and the difficulty in maintaining
corporate memory. Tresillian have dedicated time to ensuring that the philosophy of care
remains during this period. Staff are able to be involved in the planning process for
clinical services and determine appropriate resources through committee membership.

A very huge thank you to the wonderful staff at Tresillian. I have phoned there a
few times now for some advice and have nothing but AMAZING support!
— Tresillian Testimonials

A review of all documents used at Tresillian is underway, particularly Tresillian’s Tip
Sheets which are very popular with parents, and other documentation relating to the
family’s medical records. Methods of electronic documentation are also being explored
and trialled. Tresillian continues to provide those services for which it has become well
known. These include residential and day stay for parents requiring face to face parenting
assistance, a Parent’s Help Line, Tresillian Live Advice on Facebook, a fully resourced
website and numerous clinics and group programs which are organised to give parents
appropriate support and access to knowledge. Identified reasons for referrals to both our
Day Stay and Residential services continue to be for settling and feeding difficulties,
multiple birth and sibling challenges, adjustment to parenting issues, as well as a broad
range of family functioning challenges. The importance of partner participation in all
programs is encouraged whenever possible to assist in the family’s transition back into
their home environment. Staff work in close partnership with families to identify their
strengths and strategies to address their individual parenting concerns.
Tresillian is constantly looking at new services to meet the needs of clients. A Lactation
Clinic for those women needing extra support in this area, is currently being considered.
Nursing staff were invited to provide expert talks to parents at the two main Baby Expo’s
held in Sydney during the year and at Toys R Us stores in NSW and the ACT. Staff were
also called on to provide expert opinion for several media outlets including A Current
Affair, The Today Show, The Morning Show, Channel 9 News, The Sunday Telegraph and
The Daily Telegraph and various parenting magazines and websites.
Following is a brief report on the activities of each Tresillian Centre:

Tresillian Canterbury
The Canterbury residential unit receives referrals from all over the state and continues to
be in strong demand. Parents set goals for themselves and their baby on admission.
More that 85% of parents expressed that they had achieved the goals for their baby and
themselves during the stay. The residential unit achieved bed occupancy rate of 86%
during 2012/13.
Several new staff members were welcomed to the residential unit including Claire
Jauncey, Hayley Briggs, Suzanne Bullen and Gina Furniss.
The Canterbury Day Stay and Outreach services continue to provide a vital parenting
service to families.
annualreport2013.tresillian.net/full-report.html
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Activity data shows that 23% of mothers using either the Outreach or Day stay services
required a referral to Tresillian’s Allied Health Team for further support. Allied health plays
a significant role in the Tresillian service through group programs and this year three
Circle of security Groups were held.
The Tresillian Parent Help Line, based at Canterbury received 44,585 calls during the
year. Most enquiries related to infant feeding and unsettled infant behaviour. The call
back option continues to be very popular where parents can nominate a time for the
nurses to call them back; this reduces the time parents are waiting to speak to a Nurse.
The Tresillian Live Advice service, on the Facebook platform is sponsored by Johnson
and Johnson and provides parents with the opportunity to seek advice online from a
Tresillian Nurse, free of charge; there were 3,847 contacts during the year.

Tresillian Nepean
Tresillian Nepean celebrated 20 years of service since it opened in July 1992 with past
and present staff enjoying afternoon tea. This was a great opportunity for staff to reflect
on the many changes to clinical practices, most importantly from an expert: novice
model to a strength based, partnership model when working with families. The strong
commitment of staff working at Nepean is clearly evidenced by the fact that two thirds of
staff has been employed for more than 10 years.
The ongoing commitment towards improved and evidenced based practice is
demonstrated by a number of key initiatives, including the commencement of a Clinical
Audit Program, review of the Clinical Handover Policy/Procedures and increased
parent/carer feedback through the introduction of Client Journey/Experience Interviews
with parents attending the Residential Unit.
Group Programs offered to parents attending the Residential Unit were all reviewed and
updated this year. Once again feedback from evaluations was very positive with parents
reporting an increased awareness of baby’s cues and behaviour.

Tresillian Willoughby
The residential unit saw an increase in demand last financial year with referrals from all
over the State, including many families from the far northern areas of New South Wales.
The majority of referrals come from Child and Family Health Nurses and Family Care
Cottages.
In partnership with the families who use our residential service all parents are invited to
access counselling services. A significant number of mothers, (33%) attending the unit
recorded Postnatal Depression Scales that suggested they had peri-natal anxiety and
depression (PND).
Outcome of care measures showed that 87% of parents expressed that they had
achieved the goals set for their babies by discharge and over 89% expressed they had
achieved their own goals by discharge. There was also a strong representation of fathers
this year with many fathers staying for the entire stay with their partners or staying at the
Unit overnight. This is strongly encouraged by staff so both partners can offer one
another support after discharge.
Staffing in the Willoughby Residential Unit has remained largely unchanged.

Tresillian Wollstonecraft
In Day Stay, we continue to see a steady increase in families struggling to cope with
adjustment to parenting issues or complex mental health problems such as perinatal
anxiety and depression. Unsettled infants and breastfeeding issues were amongst the
main reasons clients were referred to Day Stay.
One of our more popular parenting programs was the Infant Settling Group for babies
under three months of age. This is held on a weekly basis. Evaluations show an increased
awareness of parent’s understanding of their baby’s behaviours and cues, as well as
increased confidence in their parenting skills.
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The Outreach home visiting service where parents are visited by Tresillian’s health
professionals in their own home, fulfils a special need on the lower north shore for
parents with multiple birth babies, those experiencing postnatal depression or families
who have several children, with no available childcare. Again this service was in high
demand.
Our staff continued to forge links with local community services, and hosted several
visits from key stakeholders such as Child and Family health clinics. This was a
particularly worthwhile exercise and we intend to hold more visits next year.

Report from the Director of
Social Work & Psychology
Lisiane La Touche
Director of Social Work & Psychology
Psychological and supportive counselling is integral to service delivery at Tresillian. Our
Allied Health team comprising of sixteen social workers and psychologists remain
unwaveringly focussed on providing timely and responsive counselling services to
families at all four Tresillian Centres.
Total activity levels for the last financial year increased by 13.3% to 7,120 occasions of
service. Residential group programs, which are offered as part of admission, also
recorded an increase in attendance.
A range of clinical group programs
were held last year including 16
Circle Of Security (COS) groups for
parents which were facilitated with a
minimum of eight participants per
group. An increase in the number of
groups held reflects its popularity
with parents. Requests by working
parents and dads to attend the COS
Group out of normal working hours
resulted in additional evening COS
Groups being offered at Willoughby
in 2012 and evening COS groups being rolled out at Penrith and Canterbury during 2013.
It was interesting to note that often we had mothers attending a day COS group and their
partners attending an evening group.
Improved access to parents and enhanced referral pathways to Clinical Group Programs
are notable achievements. Some COS Groups were facilitated at Tresillian, but others
were held in partnership with community agencies. Two successful community
partnerships were those with Summer Hill Family Support Service (Ashfield Council) and
Lakemba Women’s Cottage (Canterbury City Council).
Similarly, Tresillian’s Postnatal Anxiety and Depression groups remain popular. Eight
groups were facilitated throughout last year with an average of 10 mothers per group. The
evening group offered to partners as part of the program was well attended by fathers.
Feedback from parents about the role of the PND groups in supporting their recovery is
captured by statements like “it was life-changing for me… I was able to enjoy my baby
for the first time”.

The nurses at Tresillian were lovely, extremely supportive, and never once
judged us, only modelled what we could try.
— Tresillian Testimonials

Parenting Alone groups are also offered at Wollstonecraft in response to a growing
number of parents parenting alone by circumstance or choice. Four Parenting Alone
groups were held this financial year with consistently positive feedback.
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Allied Health were also involved in the co-facilitation of the popular Getting To Know You
group program at Nepean designed for parents with babies aged from newborn to 16
weeks.
Tertiary Partnerships with the University Of Sydney, University Of Western Sydney and
Macquarie University have been maintained and a new partnership was developed with
the Australian Catholic University. Two psychologist interns and two social work students
have successfully completed their internship.

Report from the Director of
Guthrie Child Care Centre
Jacyln Stewart
Director of Guthrie Child Care Centre
The last 12 months has been a busy and rewarding time for the staff at Guthrie. Our
numbers continue to be at capacity and we have a long list of parents waiting to enrol
their child into the Centre.
This year the Guthrie hosted a number of incursions incorporating a variety of learning
opportunities for the children. In April KindiFarm visited and children were able to see,
smell, touch and hear animals such as a calf, piglet, sheep, goat and a rabbit. Hatch and
Grow Ducklings came for two weeks in May. This was an opportunity for the children to
observe the life cycle of the ducklings as they hatched out of eggs and grew bigger. The
Nutrition Magician was at Guthrie in July and taught the children healthy lifestyle choices
through the use of magic tricks. These included how to brush our teeth to keep our smiles
healthy and what are “sometimes” foods.
Guthrie Child Care Centre’s Transition to School program received a great deal of
positive feedback this year. Anamaree Williams, the Kindergarten Co-ordinator of North
Sydney Demonstration School addressed the parents on school readiness. This was
followed up with an excursion for the Gecko Room children (aged 3-5 years) to
Greenwich Infants Public School where were able to fully participate in the school
environment.
On a weekend in February, Guthrie Child Care Centre hosted the Artarmon Bunnings
Warehouse BBQ. Some of the parents from the Centre volunteered to cook and serve
from 8am to 4pm. Families provided very positive feedback about the day which was
particularly enjoyed by the fathers of the Centre. Neutral Bay Coles donated $100
towards the purchase of bread, sliced onion and sausages and $1,289.65 was raised.
This money was put towards updating the classroom resources. Four new digital
cameras were purchased; one for each classroom, in addition to eight new carpet floor
mats (two per classroom).
On staff matters, we welcomed Sarah Robinson to our dedicated team in January. We
had two staff members, Samantha Zijderveld and Katerina Kodos commence maternity
leave in July and August 2012. We congratulate both on the safe arrival of their
daughters. Samantha and Katerina returned to work on reduced hours in June 2013.
Fiona Zeller also commenced Maternity Leave in February 2013 and we anticipate her
return in early 2014.
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Report from the Director of
Education and Research Unit
Anne Lyse de Guio
Director of Education and Research Unit
In the past 12 months Tresillian’s Education and Research Unit’s has seen significant
demands for new programs both at state and international levels and an increase in
demand for community education.
The Sustaining NSW families initiative delivered by Fran Chavasse with support and
guidance from Professor Cathrine Fowler includes the ongoing training and supervision
of five nursing teams in NSW. The NCAST PCI (Parent Child interaction) assessment is
the main component of the ten days face to face training with complementary sessions
via video conferences when indicated. The project will be completed in March 2015.

Workforce development
The Unit’s new workforce Nurse Educator Caroline Flynn spends a significant amount of
her energy on the education of Tresillian staff. She continues to deliver training at all four
Tresillian centres with some late evening sessions for after hour’s staff in order for them
to complete their mandatory education. Caroline raises awareness about breastfeeding
preparedness strategies when she teaches nurses who attend her new ‘Breastfeeding in
emergencies – an Australian context’ Courses. For nurses unable to attend the workshop
Caroline published an article in the NSW Journal of Child and Family Health.

Tresillian/UTS Course
Nurse Educator, Jacqueline Walker left her position in the Early Intervention team to
provide support to the thirty registered nurses enrolled in the Graduate Certificate in Child
and Family Health Nursing program at University of Technology, Sydney (UTS). This
course is offered as a joint initiative between UTS and Tresillian Family Care Centres.

Gidget Scholarship
Each year a Gidget Scholarship is awarded to one or two Tresillian staff members
wishing to study mental health. Last year the two successful applicants for the 20122013 Scholarship were Judy Tripodi and Elizabeth Shields. This further adds to our pool of
annualreport2013.tresillian.net/full-report.html
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Tresillian nurses who have graduated in adult mental health from the NSW Institute of
Psychiatry, thanks to the generosity of the Gidget Foundation.

South Korean
Project
At the request of the Korean
Government and Seoul University,
Tresillian accepted to develop and
deliver a Child and Family Health
postgraduate nursing course for
Korean Registered Nurses. At short
notice Fran Chavasse was able to
develop the curriculum and deliver it to senior clinicians and academics in Seoul.
Hopefully this partnership will continue for many years.

Tresillian MyTime
Now in its seventh year the program targets parents and families of children with
disability or/and chronic illnesses and continues to be a success with 18 groups
throughout the State. This success can be attributed to excellent leadership from Kate
McNamara and Tresillian’s effective engagement and partnership with thirteen early
intervention programs. Most partnerships have been in place for over five years. Funding
from FaCHSIA is secured for the next 2 years (2015).

Community Development
Staff continue to collaborate with various community agencies to deliver education
sessions such as Anglicare, where Caroline Flynn provides parenting education to foster
parents. Our Keys to Caregiving education program is now well known and regular
demands are made from areas such as the Illawarra and Newcastle.
Caroline was invited to present at the NSW Guild Pharmacist National conference at
Darling Harbour in June. Over 150 participants attended her session on Reflux in children.
Also on 5th June, she was interviewed by Dr John Darcy (Radio 107.7 Newcastle) about
the benefits and challenges of breastfeeding. Caroline also appeared on Channel 9’s
Morning Program in August, speaking about the benefits of breastfeeding and
organisations such as Tresillian.

Report from the Tresillian
Chair in Child and Family
Health
Professor Cathrine Fowler
Tresillian Chair in Child and Family Health
The past 12 months have continued to be demanding with the commencement of several
new research projects and the completion of others.
The Parenting Young Children in a Digital World was conducted in Hong Kong in
collaboration with the Hong Kong Polytechnic University. The overall project aim was to
facilitate the skills of parents with young children in providing guidance in their children’s
digital technology use, as an asset for health, learning and enjoyment. There were two
stages:
The first examined the level of parents’ and preschooler digital technology use, and
parental practices in monitoring their children’s use of digital technology, through the use
of a parent survey.
The second was to develop and pilot a parenting program that assisted parents
understand and develop strategies to ensure a healthy lifestyle for their children while
managing their children’s appropriate use of digital technology. This was completed in
annualreport2013.tresillian.net/full-report.html
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two Hong Kong Kindergartens in Kowloon and the New Territories.
A participatory action research
approach was used to provide a
clinical experience for 3rd year
nursing students at Hong Kong
Polytechnic University. An
Endeavour Australia Cheung Kong
Research Fellowship award was
received to fund a four months stay
in Hong Kong. This project was
completed in January 2013. The
program is continuing to be used as
a clinical experience for Hong Kong
nursing students.
The Integrating Parenting Support
into an Alcohol and Drug Treatment
Program for Mothers and their
Children: a Study of Practice
Innovation research project has now
been completed. This was a
collaborative project between
Kathleen York House, Tresillian, the
University of Technology Sydney
(UTS) and University of Sydney. It
was funded through a UTS
partnership grant. The research investigated the implementation of an innovative alcohol
and drug (AOD) and parenting support program for mothers and their young children.
Project partners Kathleen York House and Tresillian developed the program to integrate
effective parenting knowledge as central to AOD rehabilitation.
Also nearing completion is an Australian Research Council (ARC) funded study
investigating the Feasibility of Implementing a National Approach to Child and Family
Health Services. Consultative forums with consumers and professional leaders, a
national survey of and focus groups with midwives, nurses, general practitioners and
practice nurses have provided data about the essential components of a universal
service. Findings will identify organisational, service and professional characteristics that
are enablers and barriers to implementation.
The Breaking the Cycle for incarcerated parents: towards pro-social parenting is a joint
research project between Corrective Services NSW (CSNSW), UTS and Tresillian. This
study aims to develop new knowledge about incarcerated parents’ learning and support
needs to enable a shift towards pro-social parenting practices while in prison and when
released. This project commenced in January 2013 and is funded jointly by CSNSW and
a UTS partnership grant.

We're one month on from a stay at willoughby and it has completely changed
our lives and relationship for the better. We went in because we couldn't get
our 7 week old to sleep.
— Tresillian Testimonials

In June 2013, Tresillian in collaboration with Karitane, the University of Western Sydney
and UTS were awarded an Australian Research Council (ARC) grant to investigate the
Characteristics, Trends, Co-admissions and Service Needs of Women admitted to
Residential Parenting Services in the year following Birth in NSW.
The outcomes of these research studies have been eight papers published in peer
reviewed journals and one book chapter. While a final report has been completed for the
Integrating Parenting Support into an Alcohol and Drug Treatment Program for Mothers
and their Children: a Study of Practice Innovation.
In 2012, the Tresillian Education and Research unit led the development of an Advanced
Nurse Practice course for the NSW Ministry of Health. This participation has involved
leading the development of the course curriculum and an eLearning module, and
assisting with the ongoing implementation of the course.
annualreport2013.tresillian.net/full-report.html
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In November 2012, I was invited to provide a workshop in Manila at the University of
Philippines. This two day workshop focused on the development of the parent and infant
relationship. While in Manila I participated in a doctoral progress assessment of one of
the doctoral nursing students. Continued support has been provided to the student who is
developing a study on home visiting for new mothers and their infants in one of the very
socially and economically deprived areas of Manila.
As part of my role I supervised nine higher degree students in 2012 and a further one
student in 2013. In 2012, Jane Kookarkin (Health Information Manager) successfully
completed her Masters of Health research study on the ‘Clinical Stories’ shared at
‘handover’ compared with formal documentation by Child and Family Health Nurses. This
study was completed at Tresillian Family Care Centres.

Report on Quality
Management
Marie Dickinson
Quality Manager

Family Satisfaction Survey
Tresillian’s Family Satisfaction Survey is undertaken annually in November; results from
families in 2012 indicate that:
96.5% of families believe they were treated with dignity and respect
92.5% of families rated their overall care as good, very good or excellent
93.3% of clients rated their experience at Tresillian as 7 or higher on a scale of 0—10
96% of families who responded to the survey indicated that they would recommend
Tresillian to families and friends.
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Australian Council on Healthcare Standards
(ACHS) Accreditation
Staff began their preparation for accreditation with the Australian Council on Health Care
Standards in November 2012 during 2011/12, however a deferral for accreditation was
sought and provided by the ACHS for June 2013.
Tresillian’s accreditation deferral allowed Tresillian to undertake their accreditation
survey under the new EQuIP National program, which incorporates the National Safety
and Quality Health Service Standards. This new program provided many challenges for
Tresillian staff, which assisted management with revising existing policies and guidelines
to ensure compliance with the new program. A significant effort from staff in
implementation of the National Standards was acknowledged by the ACHS Survey Team
following the Survey.

Clinical Audit Program
annualreport2013.tresillian.net/full-report.html
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2012 saw the finalisation of the implementation of the Tresillian Clinical Audit Program.
All Centres are now actively involved in the audit of clinical practice and results are
discussed with staff and changes to practice and documentation occurred, following the
completion of this range of audits.

Unit Safety and Quality Boards
In 2013 Tresillian Centres began displaying a number of safety and quality indicators on
noticeboards within the Units so that consumers were aware of Tresillian’s performance
in this area. Consumers are encouraged to given their feedback to Tresillian on this
information. Indicators currently on display for consumers are:
Hand hygiene survey rates
Incidents and complaints
Parental reports of outcomes of care
The noticeboards are updated monthly with a comparison to last month and last year’s
figures are also included.

Report on Health, Safety and
Infection Control
Barbara John
Health, Safety and Infection Control Co-ordinator
Tresillian’s 2013 calendar year began with the Occupational Health and Safety and Injury
Management Profile. The profile is an audit tool for assessing performance in essential
aspects of Occupational Heath and Safety and injury management. Our staff members
worked diligently in preparing for the audit and were rewarded with a successful
outcome.
Tresillian held its annual Work Health
and Safety and Infection Control
surveys in May of this year. Staff
members who completed the
surveys were given one raffle ticket
per survey to be included in the prize
draw for two tickets to a play of their
choice. The tickets were kindly
donated by The Ensemble Theatre
and the lucky winner was Deborah
Savage from Tresillian Nepean.
Tresillian’s Infection control program has now expanded to include education for parents
on hand hygiene. Tresillian also commenced auditing parental compliance with hand
hygiene on our regular hand hygiene audits. In the future we intend to continue
monitoring both staff and parent/carer hand hygiene compliance.
Congratulations to all Tresillian staff who continue to demonstrate a high level of
compliance with hand hygiene. Tresillian’s compliance rate of 90% far outshines the
national average compliance rate of 78.3%.

Statistics
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Annual Report 2013
Treasurer's Report
OPERATIONS
For the year ended 30 June 2013 the Tresillian Centres recorded a combined operating
surplus of $200,840 compared to a surplus of $266,228 for the previous year. Income
from Patient’s Fees & Services increased by $71,386 or 4.0% over the previous year.
Investment Income decreased by $24,190 or 16.7% as a result of the decline in interest
rates. Donations, Grants and Contributions increased by $146,926 or 44.8%.
The cost of employment decreased by $11,806.
With regard to

STATE OF RESOURCES
The balance of current assets, being cash at bank, current receivables and investments
has increased by $390,349 during the year and the liabilities of creditors and provision for
future staff entitlements increased by $97,858. The value of non current assets has
decreased by $91,651 from the previous year.
The net effect is reflected by the surplus for the year.
With regard to

GUTHRIE CHILD CARE CENTRE
The Centre’s operations for the year resulted in a surplus of $35,245 compared to a
surplus of $69,026 for the previous year.
Total fees increased by $12,373 over the previous year, and salary costs increased by
$59,703 other costs increased by $11,514 or 7.5%.
The Statement of Financial Position shows the net assets of Guthrie moving from a
surplus of $222,974 in 2012 to a surplus of $258,219 this year.
I would like to thank my fellow members of the Finance Committee for their assistance
during the year.

Peter Quinn
Treasurer
© Tresillian Family Care Centres 2013
http://annualreport2013.tresillian.net/report-from-treasurer.html

Page 1 of 2

Financial Statements - Tresillian Annual Report 2013

Page 1 of 3

Annual Report 2013
Financial Statements
Combined General Fund & Special Purpose
And Trust Fund Statement Of Revenue &
Expenses For The Year Ended 30 June 2013
Tresillian's revenue was derived from
Clients contributed
At the same time we received Government Funding of

2013

2012

2,278,857

2,161,195

10,230,623 10,270,002

The Crown Entity accepted the Superannuation Liability of

302,749

228,435

Other revenue was raised which amounted to

325,289

414,432

Interest from investments

278,263

311,646

The generosity of friends resulted in donations, sponsorship
and grants of

474,791

327,865

Net revenue from All Sources

13,890,572 13,713,575

From this revenue the following expenses were met
2013
Our employee costs
We paid to our Visiting Medical Officers
Cost of goods and services
Repairs, maintenance and depreciation of our facilities cost
Total expenses
NET SURPLUS/(LOSS) 30 JUNE

2012

12,067,114 11,952,922
207,783

203,063

1,080,163

1,039,197

334,672

252,165

13,689,732 13,447,347
200,840

266,228

Combined General Fund & Special Purpose
And Trust Fund Statement Of Resources As At
30 June 2013
As at 30 June 2013, we had available the following
resources for the welfare of our clients
2013

2012

7,262,559

6,807,269

498,169

563,112

Plant and Equipment available for use by clients

2,082,230

2,173,881

Total Assets held

9,842,958

9,544,262

2013

2012

Cash in bank
Money owed by clients and others

Less Liability incurred
Sundry Creditors

539,097

596,340

Provisions for staff entitlements

4,962,805

4,807,704

Total liabilities

5,501,902

5,404,044

NET ASSETS FOR USE ON BEHALF OF OUR CLIENTS

4,341,056

4,140,216

http://annualreport2013.tresillian.net/financial-statements.html

18/02/2014

Financial Statements - Tresillian Annual Report 2013

Page 2 of 3

Guthrie Child Care Centre Statement Of
Revenue & Expenses For The Year Ended 30
June 2013
Guthrie's revenue was derived from:
Fees paid by families
Government Contribution
Fee Relief
Other Revenue
Net revenue from All Sources

2013

2012

793,619

781,246

27,480

27,480

125,637

87,295

19,411

32,630

966,147

928,651

From this revenue the following expenses were met
2013

2012

Salaries & Wages of Employees

767,030

707,327

Cost of goods and services

147,587

139,898

Repairs, maintenance and Replacements
Total expenses
NET SURPLUS/(LOSS) 30 JUNE

16,285

12,400

930,902

859,625

35,245

69,026

Guthrie Child Care Centre Statement Of
Resources As At 30 June 2013
Less Liability incurred
Cash in bank
Money owed by clients and others
Other Assets
Property Plant & Equipment
Total Assets

2013

2012

321,734

333,197

64,327

31,214

8,484

899

80,812

87,502

475,357

452,812

2013

2012

Salaries and Wages yet to be paid

25,884

23,677

Goods & Services

40,196

31,684

114,804

102,399

Provisions for Employee Entitlements
Moneys Received in Advance

36,254

72,078

Total liabilities

217,138

229,838

NET ASSETS FOR USE ON BEHALF OF OUR CLIENTS

258,219

222,974

Donations 2012/2013
Name
Amber Moncrieff

Amount
$2,500.00

Ara Galstian

$300.00

Yasue Tsukushi

$100.00

Katiuska Verela-Batista

$150.00

Natalie Parsa

$50.00

Sarah Oxenbridge

$50.00

Ana Ciercoles Abellan

$20.00

Yulia Arekaeva

$20.00

James Reilly

$20.00
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Amount

M A Ensor
Rotary Club of Campsie
S Sriganeshwaren

$50.00
$1,000.00
$200.00

L Chan

$50.00

P Phelan

$50.00

Nathan Cleary

$100.00

Clement Yoong

$100.00

M & F Edwards

$100.00

Pamela Scott

$100.00

Michelle Bunn

$10.00

Mark Wade

$500.00

Amanda Rosadi
Total Donations

$50.00
$5,520.00
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