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Dear Reader,
It gives me great pleasure to introduce Tresillian’s

Tresillian relies on the generosity of individuals

2013-14 Annual Report. As you will find on

and corporate donors to provide significant extra

reading this Report, Tresillian provides young

services for families. These extra services provide

families with important foundations for family life.

parents with additional support, education and

Whilst the birth of a new baby brings great joy

care during what can often be a highly stressful

and excitement to a family, it can also present

time. If you can spare a donation we would be

new parents with many unexpected challenges.

most grateful for your support.

Parents can feel alone and isolated and a service
like Tresillian is unique, a way for Mums and

For information on how to make a

Dads to talk through concerns, in a safe and

donation simply visit www.tresillian.net

impartial environment. We are accessible and

or use your mobile device here.

importantly, we are a free service.
The Tresillian service works in partnership with
families to offer practical, hands-on advice to
families addressing issues such as getting baby

Robert Mills

to sleep through the night, breastfeeding, toddler

Chief Executive Officer

behaviour and peri-natal anxiety and depression.

Tresillian
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OUR
Mission
Tresillian’s mission is to optimise the health and
wellbeing of families with babies and young children.
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President’s
Report

It is with pleasure that I write for the first time about the key activities of the Royal
Society for the Welfare of Mothers and Babies (Tresillian Family Care Centres) for the
year ending 30 June, 2014.
Tresillian plays a vital role in the lives of many

Willoughby, Wollstonecraft and Canterbury and the

Australian families with a baby or toddler needing

Nepean Blue Mountains Local Health District for

advice and support on a parenting issue. Contacts

the funding and support they provide for Tresillian

with a Tresillian service, including the Parent’s Help

Nepean. We also thank partners including Gidget

Line, Tresillian Live Advice, Residential admissions,

(who grant the Gidget scholarship each year)

Day Stay and Outreach services totalled 66,795 in

and University of Technology Sydney (UTS). Also

the financial year 2013/14. I would particularly like

joining Tresillian as sponsors this year were SCA

to thank our highly skilled staff who work in close

Hygiene, and Aspen Pharmaceuticals.

partnership with families to provide an outstanding
service.

The Council was extremely pleased to appoint
Mr Robert Mills as CEO in November last year.

Raising Tresillian’s profile amongst parents with a

It has been a real pleasure to have Robert on

baby or toddler continues to remain a high priority.

our Board and the Council is actively supporting

Again Tresillian had a strong presence at the highly

his innovative leadership. He has been ably

popular Pregnancy, Babies and Childrens Expo

supported by Jenny Smit who began as Director

in May and also at the Baby and Toddler Show in

of Clinical Services in April this year. Jenny has

September along with numerous other community

considerable experience in a wide variety of senior

Expos. Furthermore, significant coverage has

nursing management roles in clinical care and in

been achieved on mainstream metropolitan media

management in national organisations.

such as the Today Show, Channel Ten News,
Channel Nine News and The Daily Telegraph

The Tresillian Council has approved new Strategic

along with stories on key parenting websites and

Directions for Tresillian. A lot of work had gone into

in magazines. This coverage along with our other

developing these goals during the previous year,

marketing efforts by our Public Relations Manager,

with comprehensive consultation involving staff

Ann Paton, has led to an extraordinary 150%

forums and parent focus groups. The Council then

increase in the number of visits to the Tresillian

set aside a day to finalise the 2014-17 Strategic

website this year from 330,000 last year to

Directions and our 10 goals that will shape our

486,560 during the same period this year.

work together. These are:
1. Partner with our clients to create superior

The Council is extremely thankful to our sponsors

health experiences

who have generously supported Tresillian in so

2. Sharpen the focus on ‘intermediate risk’ clients

many ways, especially our major sponsor, Johnson

3. Extend our education and research leadership

& Johnson. On behalf of the Tresillian Council, I

4. Shape our services to be highly responsive and

would also like to thank my colleagues at Sydney
Local Health District which funds Tresillian

flexible
5. Leverage the Tresillian brand as a national and
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Throughout 2013,
Tresillian’s senior
management was in
a transitional phase.

state centre for excellence
6. Create a ‘culture of partnership’ across the
organisation

variety of nursing roles. I am sure she remains
as passionately committed to education and
care at the interface of infant development and

7. Streamline systems and processes

parental mental health as she always has been.

8. Develop and implement a Workforce

Fran Chavasse has stepped into this role in an

Development Strategy

Acting capacity and I wish her all the best.

9. Diversify and extend our funding sources
10. Review and reshape our facilities

Throughout 2013, Tresillian’s senior
management was in a transitional phase and

In May 2014, I was proud to attend the first

a number of new senior staff were appointed

Tresillian team building day at Homebush and

to take our work into the future. Many staff

was fortunate to meet many of our remarkable

contributed to smoothly managing this transition

Tresillian staff. The NSW Health Minister,

and I particularly want to thank Leanne Daggar

The Hon. Jillian Skinner MP, who has been a

who was appointed acting Director of Nursing &

vocal supporter of Tresillian for many years,

Clinical Services from May to September 2013.

generously gave up her time to launch our new

Valerie Smith also acted as Director of Nursing

Tresillian book called “Hello Baby! Parenting

from September 2013 to April 2014 maintaining

with Confidence, A Tresillian Guide” written by

steady leadership while making some significant

Professor Cathrine Fowler. The Minister joined

changes.

staff and families for morning tea after the book
launch.

It was with some regret that Tresillian’s
Occasional Care service at Wollstonecraft closed

I would like to pay tribute and especially thank

this year. The service was originally set up in the

Beulah Warren who resigned from Council in

early eighties by Matron Narelle Brightfield for

early 2014 after many years of consistent service

parents needing short term care for their child.

and wise stewardship as both Vice-President

We would like to thank Maryanne Cooper and

and then President. Beulah has worked tirelessly

Emma Van Laun for their loyal service over the

for Tresillian in a variety of roles and continues

years.

to do so. She steered the recruitment strategy
that resulted in the appointment of our new CEO

Finally, I would like to express my gratitude

and commenced the process of developing our

and appreciation to the members of Council

strategic direction for the next three years. She

who have demonstrated their commitment and

is much loved and is already sorely missed. Kate

dedication to Tresillian in the last twelve months

Fitzgerald has stepped up as vice president and I

and continue to give generously of their time

am glad to welcome her to this senior role.

and expertise.

I particularly want to acknowledge the work of
Anne-lyse De Guio who retired from the position

Nick Kowalenko

of Director of Education and Research this year.

President

Anne-lyse has had a long and varied career in a
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“We are so grateful for our healthy lives
and the strengths and bonds that we have
formed out of such a terrible time in our
lives. We are forever grateful to Tresillian”.

Non Residential Units (Occasions of Service)
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O
Chief Executive Officer’s
Report

Firstly, I must start by saying that it is an absolute honour and privilege to be writing my first
CEO report for Tresillian. Since I commenced in November 2013, I have been very warmly
welcomed by the Tresillian Council members and from the staff at all of our four sites.
This is Tresillian’s 96th year of caring for families

our Willoughby site. Work has also begun at our

right across NSW and the Tresillian name

Canterbury site on establishing a new playground

is synonymous with high quality parenting

and shared relaxation area and Canterbury

support and advice from dedicated and caring

Council has just given approval for a 15 minute

professional staff.

drop-off zone to be installed for our parents so
that they can comfortably unload their luggage in

During the last 12 months, Tresillian has

preparation for their admission.

experienced quite a deal of change within senior
management, with a number of staff acting in

In April 2014, we appointed Ms Jenny Smit

the roles of General Manager and Director of

to the position of Tresillian Director of Clinical

Nursing & Clinical Services during this time. The

Services. Jenny was previously employed as

Tresillian staff has managed through this period

the Assistant Director in the National Quality

of instability very well and in December 2013, we

Framework Implementation Team within the

conducted an employee perspective survey of all

Early Childhood Education and Care Directorate,

staff to establish a baseline on our organisational

Department of Education and Communities.

culture. Over 50% of staff participated in the

She has extensive experience in health and

survey, which showed that about 30% of staff

corporate services management in midwifery,

feel engaged with the organisation and that 46%

nursing and community services, supported by

of staff believe Tresillian is a “truly great place to

tertiary qualifications in public health, business

work”. We are working hard towards developing

and technology and forensic mental health. With

clear and open lines of communication so that

Jenny’s appointment to the Tresillian Executive,

we can continue to provide effective parenting

work was able to continue on finalising a new

services.

organisational structure for Tresillian that
would help us to implement the new Strategic

In early 2014, work began on finalising the

Directions.

new Tresillian Strategic Directions, which staff
had been heavily involved in with consultations

In May 2014, we held the inaugural Tresillian

and focus groups during the previous year. The

staff team building day at Homebush where our

Tresillian Council approved the new “Tresillian

240 staff from Canterbury, Nepean, Willoughby

Strategic Directions 2014 to 2017” in May 2014

and Wollstonecraft sites came together for the

and all staff are moving forward on implementing

first time. The day included the NSW Health

their department plans to meet the 10 new

Minister, the Hon. Jillian Skinner MP launching

strategic goals. The new strategic directions

the new Tresillian book titled “Hello Baby!

include a focus on our facilities and in particular

Parenting with Confidence, A Tresillian Guide”
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OUR

Vision

•
•
•
•

To improve the health and well-being of
families with children under five years of age.
To help optimise family function by supporting
families in the early stages of a child’s life.
To deliver family care services responsive to
population needs.
To ensure services are delivered in an efficient
and effective manner.

From L to R, Sid and Heather Purcell, baby Felix,
Dr Nick Kowalenko, President of Tresillian Council,
Hon. Gillian Skinner, MP NSW Minister for Health,
holding Evie Hale 2 years, Penelope Hale, baby
Olive Hale and Robert Mills, CEO Tresillian.
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“Thank you Tresillian. You promptly returned
my call and gave me sound advice, with a
lovely manner, on how to get my 18 month old
to settle at night. It has worked a treat”.
written by Professor Cathrine Fowler of

received a $100,000 donation in June 2014

Tresillian Family Care Centres. The book

from a very generous benefactor who wants to

is very much a new parents manual for

remain anonymous.

mums and dads struggling to cope with the
challenges of a new baby.

I would also like to thank the Tresillian
Executive and Managers for their support and

On the day we participated in many

leadership and the Tresillian staff for their

activities together including a session

dedication and hard work to help the families

on developing the new Tresillian values

we care for. I also thank those who have

and we also launched the new proposed

retired or resigned from Tresillian over the last

organisational structure and encouraged staff

12 months and welcome new staff members

to provide feedback on the new structure. A

who have joined us during this time.

presentation on the outcome of the employee
perspective survey was made, we listened to

Finally, I would like to thank Chairman of

our guest speaker Mark McCrindle provide

the Tresillian Council, Dr Nick Kowalenko

an update on the changing demographics

and members of Council for providing me

of the families we care for, we spent time

with their unqualified support during the

showcasing the services each site provides

last 7 months and for their vision and overall

and we finished with a brief overview of the

governance of Tresillian’s future directions.

new Tresillian Strategic Directions 2014 to
2017. The staff seemed to enjoy the team

Robert Mills

building day with 78% rating the day as very

Chief Executive Officer

good or excellent and this will now be an
annual event.
I would like to especially thank our sponsors,
donors and supporters during the year,

Residential Units - Available Beds

who have greatly assisted in allowing us to
provide additional support and services to
our families. Our major sponsor for the last
21 years has been Johnson & Johnson.
We thank them for their generous support
of our organisation and particularly the
Tresillian Live Advice service. Also thanks to
Allianz Insurance, Aspen Pharmaceuticals
(Bio Oil), Australian Meat & Livestock, SCA
Hygiene, (Treasure’s Nappies) Reckitts
Benckiser (Bonjela), Snapfish and Care
Pharmaceuticals (Fess for Little Noses).
Furthermore, we were fortunate to have
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19 Babies
19 Mothers

Nepean

Willoughby

Parent’s Help Line
Calls Taken

48,410

Parent’s Help Line
Calls Taken

48,410
Tresillian Live Advice
Parents Advised

3,788

Tresillian Live Advice
Parents Advised

3,788
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A snapshot of
Tresillian’s Services
Funded by the NSW Ministry of Health, Tresillian Family Care Centres has four Family Care
Centres in New South Wales and a comprehensive range of child and family health services
available to assist families.
Infant sleep issues rank as the number one

Help Line and Tresillian Live Advice are provided

reason parents call on Tresillian for help as when

free of charge.

an infant is not in a predictable routine, their
exhausted parents find it difficult to function.

Tresillian Live Advice

Breastfeeding is another area where new Mums

A trained Tresillian child and family health nurse

often seek professional advice whether it’s help

is available to provide parenting support and

with a baby who is not attaching or feeding

advice online, Monday to Friday, from 9.00am to

properly or weaning baby from the breast.

3.30pm at no charge using Tresillian Live Advice
on Facebook. This service is proudly sponsored

Tresillian’s registered nurses with child and

by Johnson’s Baby and can be accessed from the

family health qualifications, (and many are also

Tresillian website using facebook at

trained Lactation Consultants) along with allied

www.tresillian.net

health professionals including social workers,
psychologists, psychiatrists and paediatricians

Tresillian Parent’s Help Line

work with each family to meet their individual

The Tresillian Parent’s Help Line is available to

goals.

anyone needing parenting advice from a qualified
child and family health nurse. Just call (02) 9787

A referral from a health professional is required

0855 in Sydney or 1800 637 357 (A freecall

to visit Tresillian’s Outreach, Day Stay and

outside Sydney and within New South Wales).

Residential services. Families wishing to obtain
a referral should speak to their child and

Day Stay

family health nurse, paediatrician or general

Day Stay is a free health service open weekdays,

practitioner.

where parent and child can visit a Tresillian
Centre for the day. A support person such as

Alternatively, parents can ask for advice from a

their partner or a grandparent is also welcome. A

Tresillian nurse by visiting Tresillian Live Advice,

referral from a health professional such as a child

an on-line service using Facebook or call the

and family health nurse or general practitioner is

Tresillian Parent’s Help Line.

needed to access Day Stay. Throughout the day,
Tresillian’s team of registered nurses (with child

In regards to cost, Tresillian’s residential services

and family health qualifications), social workers

are covered by Medicare or the family’s private

and psychologists work with parents providing

health insurance and parents pay a small fee for

education, counselling and support to help reach

boarding and meals. Tresillian’s Day Stay and

goals set by the family. Day Stay services are

Outreach services and the Tresillian Parent’s

located at Tresillian Canterbury, Nepean and
Wollstonecraft.
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“I have used the Tresillian Outreach and Help Line
services and found the nurses to be an excellent resource
for parents. On all occasions I have been provided with
useful and practical advice from Tresillian, which has
helped me to improve routine, sleep and feeding issues”.

OUR
Role
•

•

•

•

To work towards the promotion of Tresillian as
a Centre of Excellence in child (0-5 years) and
family health.
To provide holistic family care within a primary
health care framework through a range of
services responsive to community needs. Primary
health care includes specialised nursing care,
medical support, psycho-social interventions,
family advocacy, health promotion and clinical
assessment of the growth and development of
infants and young children.
To provide child & family health education and
associated resources in child and family health to
health professionals and the community.
To develop Tresillian’s advocacy and research role.
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Outreach

Education & Research Unit

Outreach is a short-term free service open

Tresillian Chair in Child and Family Health

weekdays, for families experiencing difficulties

The Tresillian Chair in Child and Family Health

with their baby or young child, living in the

was established in 2005. This position, held by

inner west and lower north shore of Sydney

Professor Cathrine Fowler, is jointly sponsored by

where health professionals from Tresillian, visit

Tresillian Family Care Centres and the University

the family at home. Tresillian’s Outreach team

of Technology, Sydney (UTS), Faculty of Nursing,

includes a registered nurse (with child and

Midwifery and Health. The Chair is responsible

family health qualifications), and social worker

for assisting with practice development within

or psychologist who can provide support and

Tresillian, strengthening Tresillian’s research base

advice. They work in close partnership with each

and providing academic and research leadership

family to help them meet their goals. A referral

in child and family health.

from a child and family health nurse or doctor is
essential to access this service.

Residential Care

NSW Corrective Services program
Professor Fowler was instrumental in developing
a collaborative partnership with NSW Corrective

Tresillian’s Residential program gives families

Services that resulted in the now well established,

the chance to live-in and work through more

Mothers at a Distance (MAAD) program. The

intensive parenting issues over four nights and

purpose of the program is to provide parenting

five days at a Tresillian Centre. A referral from a

education skills to incarcerated mothers.

health professional such as a child and family
health nurse, or doctor is required. Tresillian’s

Graduate Certificate in Child and Family Health

team of qualified child and family health nurses,

Nursing

psychologists, social workers, paediatricians and

Tresillian, in partnership with the faculty of Nursing,

psychiatrists work closely with each family to

Midwifery & Health, University of Technology,

help them meet their goals. Tresillian’s residential

Sydney (UTS) offers a Graduate Certificate in Child

facilities are located at Tresillian Canterbury,

and Family Health Nursing.

Nepean and Willoughby. As Tresillian is funded
by NSW Ministry of Health, clinical services in the

The Education and Research Unit also hold

Residential Units are covered by Medicare, or the

educational Seminars and Symposiums to keep

family’s private health fund. Parents pay a small

health professionals informed and updated on the

accommodation and meals charge per day.

latest best practice in Child and Family Health.

Guthrie Child Care Centre

Educating Parents

Tresillian’s Long Day Care Centre is based at

Tresillian’s child and family health nursing staff

Wollstonecraft. Guthrie caters for 40 children per

and allied health professionals, hold parent

day. The Centre cares for 12 children aged up to

education programs in all four Centres and in the

two years and 28 children aged up to five years.

community on a regular basis. Topics range from

Guthrie opens from 7.30am to 5.30pm, Monday

‘Responsive Settling for your Baby’ to ‘Post Natal

to Friday, 49 weeks per year.

Depression and ‘Adjustment to Parenthood’.

16

“My wellbeing was
suffering BIGTIME, and I
had already tried so many
things. Tresillian listened
to our needs and helped me
develop a plan. It worked
so quickly! Thank you for
saving my sanity!!!”
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Tresillian
Locations

Tresillian Canterbury

Tresillian Willoughby

(Head Office)

2 Second Avenue, Willoughby, NSW, 2068

McKenzie Street, Belmore, NSW, 2192

Ph: (02) 8962 8300

Ph: (02) 9787 0800

Fax: (02) 8962 8301

Fax: (02) 9787 0964

Email: tresillian.willoughby@sswahs.nsw.gov.au

Email: tresillian@sswahs.nsw.gov.au

Services include:

Services include:

•

•

A 4-night, 5-day Residential Unit open 7 days
a week.
Available beds – 22 (11 mothers, 11 babies)

•

Day Stay Unit open Monday to Friday,
8.00am to 4.30pm.

A 4-night, 5-day, Residential Unit open
Monday to Friday.
Available beds – 24 (12 mothers, 12 babies)

Tresillian Wollstonecraft
25 Shirley Road, Wollstonecraft, NSW, 2065

Outreach Unit open Monday to Friday,
8.00am to 4.30pm.

Ph: (02) 9432 4000

Parent’s Help Line open 7.00am -11.00pm
(7 days)

E: tresillian.wollstonecraft@sswahs.nsw.gov.au

•

Tresillian Live Advice open 9.00am to 3.30pm
(Monday to Friday)

•

Day Stay Unit Monday to Friday from 8.00am
to 5:00pm.

•

Education and Research Unit providing
parenting programs in the community
and education for child and family health
professionals.

•

An Outreach Service open Monday to Friday,
8.00am to 4.30pm.

•
•

Tresillian Nepean
1b Barber Avenue, Kingswood, NSW, 2747
Ph: (02) 4734 2124
Fax: (02) 4734 2740
E: NBMLHD-TresillianNepean@health.nsw.gov.au
Services include:
•

A 4-night, 5-day Residential Unit open 7 days
a week.
Available beds – 38 (19 mothers, 19 babies)

•

Day Stay Unit open Monday to Friday from
8.30am to 5.00pm
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Fax: (02) 9432 4020
Services include:

Guthrie Child Care Centre
(located on the premises of Tresillian
Wollstonecraft)
Phone: (02) 9432 4040
Fax: (02) 9432 4040
Email: guthrie@sswahs.nsw.gov.au
Services include:
•

A 40-place long day care Centre open
Monday to Friday, 7.30am to 5.30pm.

From L to R Jenny Rankine RN, Sue Bruhm, Nursing Unit
Manager and Janice Wright, RN from Tresillian Nepean
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The Tresillian Story
We are proud of Tresillian’s colorful and fascinating history and honoured to have Her Majesty
Queen Elizabeth II as our Patron.

Funded by the NSW Ministry of Health, Tresillian’s
history dates back to 1918 when the Royal
Society for the Welfare of Mothers and Babies,
(the Society) now known as Tresillian Family Care
Centres, was originally formed to co-ordinate early
childhood and maternal services in New South
Wales. Our organisation was then incorporated
by an Act of Parliament in 1919. The Society’s
primary aim was originally to make a real difference

"The name ‘Tresillian’
came from a village
in Cornwall".

to the high mortality rate of children under the age
of five who were losing their lives through poverty,
disease and lack of hygiene. As well as saving lives,
the Society’s other aims as outlined in the 1920-21
Annual Report, were:
•

To co-ordinate all agencies dealing with
mothers and babies

•
•

To ensure proper nursing conditions to every

England. From that moment on, the Royal Society

mother prior and subsequent to childbirth

for the Welfare of Mothers and Babies was referred

To establish Welfare Centres and committees in

to as “Tresillian”!

the metropolis and country
•

To establish rest Homes for mothers

These days Tresillian has four Family Care Centres

•

To establish a Corps of Mothers’ Aids

across Sydney at Willoughby, Wollstonecraft,

•

To care for and bring under supervision all

Penrith and Canterbury with a mix of services

children up to school age

designed to provide professional support and

To provide certified and humanised milk,

practical advice to families with a baby or toddler.

•

and ice.
Tresillian’s tradition of education has also
In 1921, Dr Margaret Harper, the first Medical

continued over the years. Courses for both nurses

Director established an “Infant Welfare Training”

and parents are still offered but the emphasis has

School at Shaw Street, Petersham to educate

changed from infant survival to health promotion

Baby Health Centre nurses, so they could be more

and meeting the changing needs of parents.

effective in helping parents address basic problems
such as a lack of hygiene and immunisation

As you will read in this Report, Tresillian’s services

programs.

cater for families needing practical advice and
support with their baby or toddler. Our highly

The building at Petersham had been named

skilled staff aim at instilling confidence in parents

“Tresillian” by the previous owners who originated

and they work closely with both partners to build a

from the village of the same name in Cornwall,

strong, positive foundation for family life.
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48,410
Parent’s Help Line

Total Clients Assisted

2013-2014

9,373
Non Residential Units

5,224
Residential Units

3,788
Live Advice
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Tresillian
Council
President

Council Members

Dr Nick Kowalenko

Dr David Lillystone

MB, BS, FRANZCP, MFCP

MBBS, MRCP (UK), FRACP, DCH, FAFPHM,

Director of Child and Adolescent Psychiatry

Community Paediatrician

Royal North Shore Hospital

Member of Council since 2007

Vice President from 2009 to 2013

Member: Medical Staff Council

Elected President in November 2013
Member of Council since 2003

Hugh Bickerstaff

Member: Quality Committee

TGMP (Harvard)

Member of Council since 2006

Beulah Warren

Chairman: Audit Committee

MA (Hons), MAPS

Member: Finance Committee

Psychologist
Member of Council since 1999

Natalie Boyd

President from 2009 to 2013

BA (Mass Comm)

Chairman: Quality Committee

Member of Council since 2006

Resigned in November 2013

Chairman: Publicity Committee

Vice President

Paul Robson

Kate Fitzgerald

BCOM Mgt and Mktg, UWS

BA, LLB (Hons), LLM

Grad Dip (General Management) INSEAD

Solicitor

Grad Dip (Int Bus) University of Helsinki

Member of Council since 2011

Member of Council since 2008

Elected Vice President in 2013

Member: Publicity Committee

Member: Quality Committee

Susan Redden-Makatoa
Treasurer

BA (Communications)

Peter Quinn

Member of Council since 2008

Treasurer, B.Bus, CA, ACIM, FAICD, CFP

Member: Quality Committee, Publicity Committee

Chartered Accountant & Certified Financial
Planner

Bruce Callaghan

Member of Council since 2008

BSoSC, Dip.TAS, CertIV.TAE

Chairman: Finance Committee

Member of Council since 2013

Member: Audit Committee
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“We are all very lucky to have Tresillian. We were
having huge sleeping difficulties with our gorgeous 4
month old baby and every night felt like it was getting
worse! We went for a day stay and the nurse instantly
made me feel calm and relaxed and confident we
could get through this. The practical assistance she
gave us that day was invaluable”.

From L to R Top row Dr David Lillystone, Robert
Mills, CEO, Hugh Bickerstaff, Paul Robson,
Peter Quinn, Natalie Boyd, Bruce Callaghan.
Front row Susan Redden Makatoa and Dr Nick
Kowalenko, President. Absent for photography,
Ms Kate Fitzgerald.
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Director of Clinical Services
Report

Like Robert, this is my first report for the Annual Report and it gives me tremendous pleasure
to be associated with such a well regarded organisation as Tresillian.
I am impressed by the vocational passion and

such as mental illness, infants with chronic

advocacy of the staff for families which I believe

medical conditions and incarcerated mothers.

are the foundations of Tresillian’s marvellous

This will be based on a skilled and highly qualified

reputation.

workforce working within defined scopes of

The service continues to be multidisciplinary
and based on evidence of best practice. Child
and family health nurses work alongside

practice and supported through professional
development by the dedicated team of educators,
researchers and academic excellence.

social workers and psychologists, as well as

The first Team Building Day with the new Tresillian

psychiatrists and paediatricians to meet each

management team was held for approximately 240

family’s particular needs and goals at all four

Tresillian staff members on Friday 30 May 2014. It

Tresillian Centres.

was a great opportunity for everyone to get together

As testament to the clinical staff’s commitment
to continuous review of practice and quality
improvement, several significant clinical policies
such as the Safe Sleep/Rest Policy and the
Residential Clinical Handover process have
been reviewed. The Bedside Clinical Handover
Protocol Trial (2014) that includes the parent/s at
the bedside was successfully implemented at all
Tresillian residential units with active partnering
of the parents in the handover process resulting
in improved consistency of care being provided
from shift to shift.
Service delivery is constantly being reviewed through
a number of key mechanisms such as the Suggestion
Box, Bright Ideas Feedback and Client Journey

and celebrate the best of Tresillian and affirm the
future directions of the strategic plan.

Jeanette (Jenny) Smit
Director of Clinical Services

Tresillian Willoughby
Facilities at Tresillian Willoughby include a 12bed Residential Unit operating Monday to Friday,
offering support and guidance to families with
children aged 0-2 years. Referrals to Willoughby
Residential are predominantly received from
General Practitioners and child and family health
nurses (health professionals) in Northern Sydney,
the Sydney metropolitan area, Central Coast, North
Coast and North West regions of NSW.

Interviews whereby parents provide feedback on their

In the last financial year 750 Pre-Admission

experiences during their stay at Tresillian.

Interviews were conducted by telephone. From
these interviews, 565 families were admitted to the

In line with the strategic plan and feedback from

Residential Unit for a stay over 4 nights/5 days. The

staff consultation, future directions for clinical

remaining 25% of parents were able to be assisted

services will include the provision of services to a

with advice and problem solving strategies and did

higher proportion of families with vulnerabilities

not require admission.
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“I just wanted to express my deepest thanks to the
Tresillian team. I have recently been experiencing some
challenges with my newborn and I have both called
and live chatted the Tresillian team. They have greatly
assisted with my confidence as a new mum.”

Clients admitted for residential stays were offered

been implemented at the other Tresillian

counselling support by the allied health team

Centres. Parents are now able to access their

comprised of a Clinical Psychologist and Social

admission forms via email and return these prior

Worker. Parents experiencing symptoms

to admission. This has improved the process for

associated with post natal distress, post natal

both parents and the organisation. The Willoughby

depression, anxiety and other emotional

staff have also been implementing Clinical Bedside

difficulties were referred as per the mental

Handover which commenced in July 2014.

health pathway to a visiting psychiatrist. The
allied health team also accepted bookings from

In September, one of our registered nurses,

outgoing residential clients and community

Elizabeth Hand, represented Tresillian by

families who wished to participate in the 8 week

attending the Lower North Shore Multiple Birth

‘Circle of Security’ (COS) parenting program.

Association market day in ‘Laurelbank Cottage’

During the year, three Wednesday evening COS

Willoughby. The day provided an invaluable

programs were held at Willoughby attracting

opportunity to both support the Multiple Birth

both mothers and fathers. This program was

Association and to meet with community groups

facilitated by Clinical Psychologist Lynne Ryan

and young families who were interested in

and Social Worker, Jessica Condell. The number

Tresillian’s Services.

of enquiries and enrolments indicates a growing
demand for this program.

Staff at Tresillian Willoughby conducted media
interviews during the year. Most notable was

On admission to Willoughby Residential, our

Christine Johnstone, who demonstrated baby

registered nurses with child and family health

massage and also how to settle a crying baby as

nurse qualifications, work in partnership with

part of a Coles Baby website promotion.

parents to set goals for their child and themselves
during their stay. These goals are appropriate to

On a personal note we farewelled Centre

the developmental age and stage of the child. A

Manager, Christine Fraser, who retired at the

strength-based approach is taken by nursing and

end of June. Christine gave 22 years of loyal

allied health staff who work closely with the family

service to Tresillian in a range of senior clinical

towards the desired goals.

positions. Commencing employment at Tresillian
Petersham, she moved to Canterbury as Centre

This year the partner’s parenting group held

Manager, then to Willoughby for the past three

on a Wednesday evening again proved popular

years. She was very highly regarded at Tresillian

with a greater involvement of partners by staying

Willoughby and within the organisation.

overnight or taking time off during the week to
learn practical strategies to help care for their baby.

Tresillian Nepean
Facilities at Tresillian Nepean include a 19

In June 2014, Willoughby Residential introduced

bed Residential Service which operates 7 days

a new admission process, which has successfully

per week and offers a 4 night/5 day program.
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“It has now been 6 months since our stay, and I
just cannot thank you enough. Our daughter has
slept through almost every night since our stay.
My only regret is I didn’t do something sooner”.
Referrals come from health professionals all over

to Know You Groups and Circle of Security

NSW. The Centre also has a Day Stay Service

Groups continue to be well attended with over

operating Monday to Friday between 8.30am and

850 parents and caregivers attending over the

4.30pm. Referral to the Day Stay Unit is from

last 12 months. Evaluations clearly demonstrate

health professionals for families residing in the

that parent’s feel they gain more understanding

Nepean/Blue Mountains Local Health District.

of their baby’s behaviours and cues, as well as

Both services are available to families with

overall increased confidence in their parenting

children aged under – 3 years.

skills.

Staff at Tresillian Nepean offer a multidisciplinary

Staff from Tresillian Nepean appeared in several

approach that includes child and family

media stories throughout the year. Centre

health nurses, enrolled nurses, social workers,

Manager, Leanne Daggar was interviewed by

psychologists, psychiatrists, paediatricians and

The Daily Telegraph about the trend towards

support personnel. All staff work alongside the

Mums returning to paid work much earlier than

individual family in the context of a partnership

previously. She was also interviewed by Choice

model to assist the parent/s to identify their

magazine on common parenting problems.

strengths and develop strategies to address their

Furthermore, Jenny Rankine, Sue Bruhm and

individual parenting challenges and concerns.

Janice Wright were interviewed by Prime TV for

Partners and extended family in both the

a new pilot television series titled ‘Parentwise’.

Residential and Day Stay programs are strongly

In addition to media interviews several staff

encouraged to participate wherever possible to

members made presentations to parents at the

support and assist the family transition back into

Toys R Us Babytalk events and Parent Expos

the home environment.

through the year.

Staffing at Tresillian Nepean has largely remained

Tresillian Canterbury

unchanged over the preceding 12 month period

Facilities at Tresillian Canterbury include an 11

with 19 (30%) staff members working at Nepean

bed Residential Service operating 7 days per

less that 20 years, 16 (25%) staff members

week and offering a 4 night/5 day program.

working at Nepean less than 15 years and 17

Referrals come from health professionals all

(26%) staff members working at Nepean less

over NSW. The Centre also has a Day Stay

than 10 years. Clinical staff also continue to

and Outreach Service open Monday to Friday

demonstrate their commitment to professional

between 8.30am and 4.30pm. Referral is

development training through their attendance at

from health professionals for families residing

courses in the areas of Breastfeeding, Perinatal

in Sydney’s inner west. The Parent’s Help Line

Mental Health, Child Health Updates such as

and Tresillian Live Advice are also based at

Sensitivities and Allergies and Infant Mental

Tresillian Canterbury.

Health.
The residential program remains in strong
The External Group Programs held at Nepean,

demand. Partners are encouraged to engage

including the Sleep and Settling Group, Getting

in the residential experience and many take
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OUR

Tresillian believes in the value of the family as a means
of establishing individual identity and promoting the
development of healthy individuals. Each family is treated as a
unique entity.  One of Tresillian’s basic beliefs is that the infant
and young child has essential needs met in an effectively
functioning family. Tresillian believes in the inherent right of
a child to grow within a healthy, nurturing environment and
that the family and community are responsible for providing
means for achieving this right.

Philosophy

Tresillian Canterbury’s, Glenda Goodwin, Nursing Unit
Manager (far left) with Julie Apps (far right) assisting
a mother and baby in the Residential Unit.

27

“The Tresillian Parent's
Help Line, remains in
high demand and in
total we received 48,410
calls during the year”.
up this opportunity. The parents set goals for

them back reducing the time parents are waiting

themselves and their baby on admission. In

to speak to a Tresillian nurse.

2013-14 more that 85% of parents expressed
that they had achieved the goals for their baby

Nursing staff were invited to provide expert talks

and themselves during the stay. The residential

to parents on a range of topics at various Baby

unit now provides an opportunity for parents

Expos and Toys R Us stores. Several nurses

to be involved in clinical handover, an initiative

were also interviewed by Coles Baby Club for

proving highly successful.

their magazine and website on the topic of infant
sleep.

To enhance families’ experiences at Tresillian
Canterbury, the Residential Unit’s outside

Tresillian Live Advice, sponsored by Johnson and

play area has had a waterproof cover installed

Johnson gave parents the opportunity to seek

enabling toddlers to play in all weather. We are

advice online from a Child and Family Health

also establishing another outdoor play area for

Nurse with 3,786 contacts made during the year

the use of families attending our services.

most of them from a mobile device or tablet.

The residential unit welcomed three new staff

Tresillian Canterbury recently hosted two

members Anne-Louise Young, Jenny O’Neil

Japanese Research Nurses from the National

and Katherine Cramery and we sadly farewelled

institute of Public Health in Tokyo, Department

Elspeth Blake who has retired to Newcastle.

of International Health and collaboration over a
three day period.

Tresillian Day Stay and Outreach services
continue to provide vital parenting services to

Tresillian Wollstonecraft

families.

Tresillian Wollstonecraft provides a Day Stay and
Outreach service from Monday – Friday between

The Day Stay team provided service to 1,480

8.30am – 4.30pm. The majority of referrals to

clients and the Outreach team saw 1,152

these services come from health professionals

families in their own homes, in the last financial

based on the Lower North Shore of Sydney.

year. Activity data shows that 23% of mothers

The Centre runs a series of Group programs

using both the Outreach and Day Stay services

which are extended to all families and are not

required a referral to a member of our Allied

necessarily geographically bound. The Day Stay

Health Team for further support.

service provided professional help and support to
1,479 families this year while the Outreach team

The Tresillian Parent's Help Line, based at

provided support and helped to 1,144 families.

Canterbury, remains in high demand, in total

Furthermore, the Group programs were very well

we received 48,410 calls during the year. Most

attended running continuously during school

calls are enquiries related to infant feeding

terms; 352 families attended a Circle of Security

and unsettled behaviour. The call back option

Group; 216 families attended the Perinatal

continues to be well utilised where parents are

Therapy Groups; 120 families attended the Sleep

able to nominate a time for the nurses to call

and Settling Group for under 3 mths of age; and
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“The difference Tresillian has
made to our family has been life
changing. We can now enjoy our
lives again and our daughter”.

55 families attended the Baby Massage Groups.

all parents are offered the option of this service.

In 2014 there was a spike in the numbers of
mothers with perinatal distress being referred

Centre Manager, Marie Clifford conducted a

to both Circle of Security and Perinatal Therapy

significant amount of media interviews during

Groups. Tresillian Wollstonecraft’s increasingly

the year. These included interviews by The

close partnership with Gidget House, which

Daily Telegraph and Channel Nine News on

provides specialised psychological services for

infant sleep and also two interviews on the

women, has undoubtedly led to more referrals to

popular morning program, The Today Show. All

groups for mothers who have a diagnosis of, or

interviews related to settling baby and infant

who are at risk of developing, a perinatal mood or

sleep patterns. Marie and Social Worker,

anxiety disorder.

Margaret Booker also provided consultation to
Endemol productions on a new six part series

Feedback from colleagues in the Early Childhood

titled “Crash Test Mummies and Daddies’

Health Clinics and local General Practices in

broadcast on ABC2 in late 2014. The production

relation to our services and group programs

crew filmed several parts of the series at Tresillian

continues to be extremely positive. Consistency

Wollstonecraft.

and reliability of service provision is key to
successful partnerships.

Fortunately, there have been no staff changes
at Tresillian Wollstonecraft this year, and the

Families attending group programs are

experienced team at the Wollstonecraft Centre

appreciative of the childcare service provided

remains committed to providing a high quality,

which is fundamental to their ability to attend and

reliable service to families.
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Guthrie Child Care
Centre Report
Guthrie Child Care Director, Jaclyn Stewart

Guthrie Child Care Centre continues to provide an

Willoughby Hotel to raise funds through silent and

innovative and creative long day care environment

live auctions, trivia and games. $2,500 was raised

on the grounds of Tresillian Wollstonecraft, for 40

with the proceeds put towards upgrading classroom

children aged under 6 years on weekdays from

computer systems to create efficient record keeping

7.30am to 5.30pm.

processes for teacher observations, programming and

Excursions and Incursions

planning.

In July 2013 our pre-school class went on an

The Committee also organised for the Entertainment

excursion to Greenwich Public Infants School.

book to be sold through the Centre to parents which

This provided an opportunity for the children

raised a total of $500. These funds will be put towards

to participate in classroom activities and tour

the purchase of sustainable resources, such as worm

a schoolyard. To follow on from this Anamaree

farm compost and children’s books about recycling.

Williams, Kindergarten Coordinator at North
Sydney Demonstration School visited Guthrie in

Staff changes

August to host a parent information evening on

There have been a few staff changes at Guthrie

school readiness. She provided parents with some

Child Care Centre throughout the year. In January,

useful information and indicators to help decide

Katerina Kodos increased her hours from two days

whether a child is ready for school.

per week to three, in our baby’s room, working
Wednesday, Thursday and Friday. Vivienne Zhang

Incursions are an important part of our program

joined our team in April also in the baby’s room on

at Guthrie to enrich each child’s experience at the

Monday and Tuesday’s. Fiona Zeller returned from

Centre. This year ‘Aunty Wendy’ was invited to

maternity leave in March, returning to our 2 and

take the children on an imaginary adventure where

3 years room as an Early Childhood Teacher, two

they learnt Aboriginal words and cultural beliefs

days per week on Thursday and Fridays. Sadly, we

through songs, dance, movement and stories.

farewelled Anna Zhu in May.

In February, Constable Sophie Krust, the youth
Liaison Officer from North Sydney Police Station,

Our Welcome BBQ was held in March 2014 and

spoke to the children about ‘safe’ people and ‘safe’

provided an opportunity for all families to meet

places. KindiFarm visited in May and the children

the staff and get to know each other in a relaxed

learnt respect and appreciation for farm animals

informal setting. In December, the Centre worked

and in June, Craig, ‘The Nutrition Magician’ taught

with parents to host our end of year concert and

the children about healthy eating and dental

morning tea. The children from our Lyrebirds (2

hygiene through his magic tricks.

and 3 years) room and Geckos (3 to 5 years) room

Fundraising

performed a wonderful song and dance which was
much enjoyed by a very appreciative audience of

Our dedicated Parent Committee continues to

family and friends! Santa Claus then presented each

organise social events and fundraisers on a regular

child with a storybook followed by a shared morning

basis. In September, a Trivia Night was held at the

tea under our big oak tree.

30

31

Allied Health Report
Director of Social Work & Psychology, Lisiane La Touche

The Allied Health Service has remained unwaveringly focused on maintaining an integrated
multidisciplinary service, alongside nurses, psychiatrists and paediatricians.

An increase in total activity by 9% demonstrates
the commitment of allied health staff in
responding to the increasingly complex needs of
families and also improving access to fathers by
offering evening groups and Saturday groups in
residential units. Fifteen Circle Of Security (COS)
Parenting Groups and six Postnatal Anxiety and
Depression Groups were facilitated in 2013-14.
Half of the participants attending the evening
COS Groups at Tresillian Willoughby were fathers.
Some groups were facilitated in partnership with

“Psychiatrists in case
reviews were reported
by staff as “invaluable”
and “truly motivating”.

community agencies, namely Lakemba Women’s
Cottage, Summer Hill Family Support Service and
Peppercorns at Penrith to improve access to a
more vulnerable population group.
In 2013-14, the goal of allied health staff was to
ensure that best practice standards in perinatal

Tertiary Academic Partnerships with Sydney

and infant mental health were integrated in

University, Macquarie University, Australian

daily clinical practice. This was partly achieved

Catholic University, University of NSW and

by improved professional development, case

University Of Western Sydney in supporting

reviews, supervision, mentoring and open

Internship Programs remained successful,

dialogue about what parents really wanted.

with three psychology interns and social work

Dr Robyn Dolby’s supervision in integrating

students graduating.

attachment principles in daily clinical practice
and the input of Tresillian’s psychiatrists in case

Participation of allied health staff in health

reviews were reported by staff as “invaluable”

promotion activities such as Post Natal

and “truly motivating”. Further training in

Depression Awareness Week (initiated by

“Master Classes” in Circle Of Security, Dr Perry’s

Medicare Local and in partnership with The

Neuro-Sequential Model Of Therapy, and the

Gidget Foundation) helped raise awareness about

intensive 10-day Adult Attachment Training

the importance of detecting the early warning

(sponsored by Tresillian) were notable highlights.

signs of post natal anxiety and depression.
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Education & Research Unit
Report

During the major part of the past 12 months, Fran Chavasse was Acting Manager of the
Education and Research Unit taking over from Ms Anne-Lyse DeGuio who resigned from
Tresillian in May 2014 to complete further studies.
The Education and Research unit has continued

able to participate in a range of other workshops

to expand its activities. A major focus has been

implemented throughout the year including: Infant

increased engagement with child and family

Mental Health, Keys to Caregiving and the NCAST

health professionals within our local communities.

Parent Child Interaction Assessment Scale Course.

Invitations are now sent to our local health
district colleagues to attend many of the Tresillian

Tresillian is committed to ensuring staff are able to

workshops and seminar days, free of charge.

enhance their clinical skills by working with TAFE to

Workforce development

allow staff access to ongoing education. Two TAFE
programs have been offered in the past 12 months.

Nursing management identified the need for

The first course was Mentoring in the Workplace

increased clinical education support at our two

completed by seven registered nurses on staff.

northern Sydney centres. To enable this support to

This course developed their knowledge and skills

be provided the education team was provided with

to mentor their colleagues and students on clinical

a Clinical Educator position to support the staff at

placement. The second course was a Certificate II

Tresillian Willoughby and Wollstonecraft. Jan Aeillo

Community Services offered to 16 enrolled nurses

was appointed to this position. The other centres

and mothercraft nurses. This course was provided

already have a nurse educator who supports

free by the organisation and the TAFE teachers came

nursing staff and other health professionals in

to Tresillian Belmore to facilitate the program. The

a clinical setting. Caroline Flynn is responsible

course will be completed in October 2014.

for Tresillian Canterbury and Mary McDonald for
to develop, implement and evaluate the staff

Graduate Certificate in Child
and Family Health Nursing

education program.

The Graduate Certificate in Child and Family

Tresillian Nepean. The educators collaborate

Health Nursing is a well established Course offered
Each year Tresillian provides numerous

in partnership with the University of Technology

opportunities to staff for both internal and external

Sydney. Tresillian is responsible for coordinating

education. Internal education includes three

two subjects and the coordinator is Fran Chavasse.

education days. The first day enables staff to

Reviews of the Course are regularly undertaken to

complete their mandatory education requirements

ensure it remains contemporary and uses child and

(e.g. fire safety, cardio pulmonary resuscitation,

family health nursing best practice.

manual handling). An increasing proportion of
this education is now via eLearning programs. Two

Community Development

days are provided for professional development.

The educators continue to increase the community

These days are repeated at each Centre enabling

development aspect of the service working with other

as many staff as possible to attend. Staff are also

government and non-government organisations to
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provide parent and professional education. The

to Clare Forshaw a registered nurse working in the

educators and other Tresillian staff participate in

Tresillian Home Visiting program.

parenting expos and other community events to
promote Tresillian services and provide parenting
advice.

Purple Crying Program
Award

Advanced Nurse Practice
Course
Tresillian is in the final year of the three year contract
to provide the Advanced Nurse Practice Course for
nurses participating in the NSW Ministry of Health

The implementation of the Purple Crying program

Kids and Families. Fran Chavasse manages this

for parents has continued to expand, involving

program which takes up to 12 months to complete.

many services within Sydney Local Health District.

The nurses participate in a range of learning

We are delighted to announce that on 2 September

activities that include: workshops, eLearning, self-

2013, Tresillian was presented with one of five

directed learning activities and mentoring via video

“NAPCAN National Play Your Part” Awards for

or telephone link. The nurses are also required

the Period of Purple Crying program. Caroline

to complete assessment tasks. The course has

Flynn, Tresillian’s Period of Purple Crying program

received subject credits from two NSW universities.

coordinator had the honour of flying to Hobart to
accept the award presented by Megan Mitchell,

MY Time

Australia’s first Commissioner for Children.

The Tresillian MyTime group program for parents
of children under school age with a disability or

A second ceremony was held in Sydney on 4

chronic illness continues to be highly successful with

September, which was attended by a number

Tresillian working in partnership with community

of Tresillian staff members. The Rotary Club of

organisations to deliver this program all over the

Campsie donated $15,000 in funds towards

state. There are currently 21 parent run groups in

developing program materials designed to provide

different localities all over NSW.

parents and carers with an understanding of
normal infant crying behaviour along with strategies

South Korean Project

on how to cope with the stress of prolonged crying.

In May, Fran Chavasse was invited by the Korean

Gidget Scholarship

government and Seoul University to provide a
second child and family health nursing course for

The Gidget Foundation provides an annual

registered nurses employed in their Home Visiting

scholarship for a child and family health nurse

program. The delivery of this education course

working at Tresillian to complete a post graduate

is very challenging as an interpreter is required

mental health qualification. This is a significant

and there is a need to be sensitive to the Korean

opportunity for one of the registered nurses to

cultural parenting and nursing practices. In early

enhance their knowledge and skills, and it assists

2014 several of the Seoul University academics

in strengthening the clinical services provided to

visited Tresillian, which assisted in strengthening our

parents. This year the scholarship was awarded

relationship.
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Tresillian Chair
Report

Child and Family Health Professor, Cathrine Fowler
The major highlight of the past 12 months has been the publication of the new
Tresillian book, Hello Baby: Parenting with Confidence, A Tresillian Guide’.
The book was authored by Cathrine Fowler in

provided to students in Indonesia and Hong

collaboration with colleagues at Tresillian. It is

Kong. Invitations to provide conference and

targeted at parents with a new baby and was

workshop presentations were accepted in 2013

launched in May 2014 by the Hon Jillian Skinner,

and 2014 from the School of Nursing, Tongji

the NSW Minister for Health.

Medical College Huazhong; University of Science
and Technology, Wuhan China; and the School

Two Australian Research Council (ARC) research

of Nursing, University of Indonesia. These trips

grants are in progress. The first ARC grant is

provided an insight into nursing practice in other

in collaboration with the University of Western

countries, in particular the strategies deployed to

Sydney (UWS) and University of Technology

ensure safe nursing practice.

Sydney (UTS) for a study investigating the
feasibility of implementing a national approach

Tresillian continues to provide the Advanced

to child and family health services. This study is

Nurse Practice Course for Kids and Families

nearing completion after three years. The second

NSW Ministry of Health. This course has been

ARC grant is focused on the work of Tresillian

developed for nurses employed in the Sustaining

and Karitane. As part of a successful initiative

NSW Home Visiting. Professor Fowler has been

with UWS, UTS and Karitane the research

co-managing this complex program with Fran

team is investigating the characteristics, trends,

Chavasse.

co-admissions and service needs of women
admitted to residential parenting services.

Currently Professor Fowler is involved in the
supervision of Higher Degree Research Students;

Two further research studies have commenced.

nine PhD students and two Masters students. A

Tresillian staff have been collecting stories about

Bachelor of Nursing (Hon) student successfully

parent and infant journey from families admitted

completed her degree with first class honors in

to the residential units. These stories are

2013. A PhD and a Masters student are currently

providing a valuable data set documenting the

conducting their research within Tresillian.

quality of clinical care provided to parents and
their children. The second is a research study

Significant success has been achieved in the

funded by the UTS and Corrective Services NSW

publication of research papers within the peer-

investigating the parenting education and support

reviewed journals. A key focus has been on

needs of parents when they are incarcerated and

publishing data from past and current research

when they are released back into the community.

studies, and mentoring higher degree students

This two-phase study is in the data collection

and international colleagues from Hong Kong,

phase.

Indonesia, Philippines and Jordan to develop
their writing skills. A total of fourteen papers

International involvement has increased over the

were accepted for publication in the past 12

past few years with doctoral supervision being

months.
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Quality Management
Report

Quality Manager, Marie Dickinson

Accreditation
Tresillian received advice from the Australian
Council on Healthcare Standards that it has
been awarded four years accreditation under
EQuIPNational following participation in an
organisation wide survey in June 2013. This
process involved assessment against the ten
National Safety and Quality Health Service
Standards as well as an additional five ACHS
standards.

Family Satisfaction Survey
Tresillian’s Family Satisfaction Survey is
undertaken annually in November; results from
families in 2013 indicate that:
•

95.7% of families believe they were treated
with dignity and respect

•

91.4% of families rated their overall care as
good, very good or excellent

•

88.2% of clients rated their experience at
Tresillian as 7 or higher on a scale of 0 – 10

•

95.7% of families who responded to the
survey indicated that they would recommend
Tresillian to families and friends.

Safety and quality
reporting to consumers
Tresillian introduced noticeboards within each of
the facilities where it displayed quality and safety
performance information for its consumers.
This data highlighted incident data and trends
as well as other key performance indicators

same time last year. A feedback mechanism is

such as family satisfaction, parental report of on

available for families to allow comment on the

achievement of goals and hand hygiene rates.

usefulness of how this information is provided

This information is updated monthly and is

and allows suggestions on how Tresillian could

provided as a comparison of last month and the

better provide this data.
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Work, Health & Safety
Report

Work, Health and Safety and Infection Control Co-ordinator,
Barbara John

Tresillian performed well in the area of Work

wide. We are proud of this achievement given

Health and Safety in the latest accreditation

that the average compliance rate for hand

process. Our organisation met all standards

hygiene across 776 hospitals nationwide is

without any recommendations for improvement.

80.3%.

Well done to all Tresillian staff. We are currently
working toward the next Numerical Profile,

Our hand hygiene performance is also

which audits Tresillian’s performance in essential

reflected in the marked decrease of infectious

aspects of Work Health and Safety and Injury

outbreaks within our residential centres

Management.

over the past three financial years. The
maintenance of our hand hygiene program is

Tresillian continues to educate parents on the

a credit to the commitment of our staff.

importance of good hand hygiene in stopping the

“The maintenance of our
hand hygiene program is a
credit to the commitment
of our staff.”
spread of infection and parental hand hygiene is
incorporated into our hand hygiene audits. This
combined with the auditing of staff, has resulted
in a consistent overall score for hand hygiene
performance of greater than 95% organisation
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Organisation Structure
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Our People
Chief Executive Officer
Robert Mills, RN, CM, MPH, FAICD: commenced 11th November
2013
Debra Moen, RN, MN, MHSM – Acting General Manager: from 3rd
July until 6th November 2013
Director of Nursing & Clinical Services
Jenny Smit, RN, RM, BSc (Nursing), M Public Health, M Business &
Technology, M Forensic Mental Health: commenced 28 April 2014
Leanne Daggar, RN, RM, CFHN, BHSc (Nursing), Grad.Cert Health
Management (UNE) – Acting Director of Nursing & Clinical Services:
from 1st May 2013 until 13th September 2013
Valerie Smith, RN, RM, MC, Dip. Admin. Nursing, Masters in Health
Management (UNE) – Acting Director of Nursing & Clinical Services:
from 16th September 2013 until 14th May 2014
Tresillian Chair – Child & Family Health
Professor Cathrine Fowler, RN, RM, CM’craftN, Dip Teach (Nursing),
B.Ed, M.Ed, PhD, PSM
Director Social Work & Psychology Services
Lisiane La Touche, BSW (Uni Syd), MAASW, AMHSW; Cert IV in
Workplace Training & Assessment. Licensed Circle Of Security Group
Facilitator
Director Medical Services
Dr Penelope Field, MBBS, MD, FRACP
Visiting Medical Officers
Dr Anthony Epstein, MBBS, FRACP
Dr Michael Haifer, MB, BCh, DCH (SA), MMed (Paed) FCP (SA),
FRACP
Dr David Hartshorn B Sc (Med), MBBS, DCH, MPH, FRACP
Dr Joyce Leong, MBBS, FRACP
Dr Sue Messner, MBBS, FRANZCP
Dr Patricia McVeagh, MB, ChB, FRACP
Staff Specialists (Part Time)
Dr Ashutosh Aggarwal, MB, BS, FRACP
Dr Kerry Brown, MB, BS, BMedSc, Dip RACOG, FRACGP, FRACP
Centre Managers
Marie Clifford, RN, RM, Mothercraft, Counsel Cert., BA (NSW)
Leanne Daggar, RN, RM, CFHN, BHSc (Nursing), Grad.Cert Health
Management (UNE)
Christine Fraser, RN, RM, Mothercraft, NICC, MNursing (UTS), Grad
Dip Mgt (UTS): resigned 1st July 2014
Victoria Hardin, RN, RM, Grad Cert CFHN (Acting Centre Manager
from 20th January 2014)
Quality Manager
Marie Dickinson, BApp.Sc (Biomedical), Grad Dip Health Science,
Master of International Health Management, Cert IV in Workplace
Training & Assessment, AFCHSE, AIMM
Health Information Manager (Part Time)
Jane Kookarkin, MHS (Hons), BApp.Sc (HIM), Ass Dip MRA
Chief Financial Officer
Ray Lovat, FIPA
Work Health & Safety and Infection Control Coordinator(Full-time)
Barbara John, RN, Grad Dip Safety Science (UNSW)
Public Relations Manager (Part Time)
Ann Paton, MBA
Director Education & Research
Anne-Lyse DeGuio, RN, RM, Mental Retardation Psychiatric Nurse
Certificates, BAppSc Advanced Nursing (USyd) M Public Health
(UNSW) M Health Administration (UNSW): Resigned 21st May 2014
Senior Nurse Educator (Full Time)
Fran Chavasse, RN, RM, RMcraft, BNurs, MaMH (Infant), FCN
Nurse Educator (Full Time)
Fran Chavasse, RN, RM, RMcraft, BNurs, MaMH (Infant), FCN
Caroline E Flynn, RN, RM, Grad. Cert. Infant & Family Health, Grad.
Cert. Mgm of Lactation & Infant Feeding (UTS), Grad Cert. Adult Ed.
In Training (UTS), Cert. IV. Training & Assessment & International
Board Certified Lactation Consultant (IBCLC) 1992 – 2017.
Nurse Educator (Part Time)
Mary McDonald, RN, RM, Mothercraft, BHSc (Nursing), MEd Ad
Ed (UTS)
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Clinical Nurse Educator (Full-time)
Jan Aiello, RN, RM CFHN, Grad Dip AMH, Cert IV in Workplace
Training & Assessment, CIMI (IAIM)
Home Visiting Project Officer (Part Time)
Julie Corkin, CNS, RN, RM, CM’CraftN, Grad Dip Infant Mental
Health, IBCLC
Clare Forshaw, RN, RM, Grad.Cert.Infant Feeding Lactation (UTS),
CFHN (UWS)
Jacqueline Walker, RN, Grad Dip Hlth Science (Nursing), Grad Cert
CFHN, Masters in Advanced Nurse Practice
MyTime Program
Kate McNamara, B. Political Science
Nursing Unit Managers
Sue Bruhm, RN, RM, Mothercraft
Lorraine Palmer, RN RM CFHN Dip Counselling Dip Community
Health Dip Management
Glenda Goodwin RN, RM, CFHN, Grad Cert Adult Ed, Cert IV
Frontline Mgt, Grad Cert Health Services Planning
Clinical Nurse Consultant/HVEI Program Manager
Julie Maddox, RN, RM, CFHN, M Nursing Clinical Leadership, Dip
Frontline Mgt, Grad Cert Women’s Health, Cert IV in Workplace
Training
Clinical Nurse Specialists (Full Time)
Carol Frazer, RN, RM, Grad.Cert.PHC, Grad.Cert. A&E
Clinical Nurse Specialists (Part Time)
Wendy Carter, RN, RM, CFHN, IBCLC
Margaret Clancy, RN, RM, Dip Frontline Mgmt
Wendy Ford, RN, RM, Mothercraft, IBCLC
Debbie Laffan, RN, RM, CFHN, Grad Dip in Perinatal & Infant
Mental Health
Susan Mayall, RN, RM, OR Cert, Grad Cert CFHN, Grad Cert AMH,
IBCLC
Jenny Rankine, RN, RM, CFHN, Grad Cert Ed (Adult), IBCLC, Grad
Dip in Perinatal & Infant Mental Health
Janice Wright, RN, RM, CFHN
Social Workers (Full Time)
Susan Hutchinson, BSW (Syd)
Social Workers (Part Time)
Jamille Abou-Raad, BSW (UWS), Dip in Counselling (UWS)
Melissa Azar, BSW (Syd)
Margaret Booker, MSW UNSW, Accredited Mental Health Social
Worker (AMHSW)
Christine Clark, B.S.W. (UNSW)
Jessica Condell, BSW (Syd UNI)
Suzanne Noisen, BA, BSW(Hons) (Syd), M.Ed (Adult Ed) (UTS),
Grad.Cert.Career Counselling (RMIT)
Kerrie Patten, B.S.W. Hons (UNSW)
Amanda Thomas, BSW (USYD), Grad Dip Expressive Therapies
(UWS), Ma Art Therapy (UWS)
Tracey Whitelegg, BSW ACSW
Psychologists (Part Time)
Leanne Agius, B.Social Science (Youth Work) & BA (Hons)
Rowena Hong, BA (Qld), MA (Psychology) (Syd), Assoc MAPS
Lynne Ryan, BBSC, M.Psych (Clin)
Mary Attard, BAC (Behav SC) (Macq Uni) MA (Psych) UWS, MAPS
Claudie Larose, B.A, M.ED. Psych (Melb Uni) MAPS
Radmila Vucic, Post Grad Dip App Psych, Post Grad Dip Psy, B Sc
(Psych), Ass MAPS
Medical Record Coders (Casual)
Michael Ampoulos, B.A, BSC (Architecture), Level 5 Clinical Coder
(Casual)
Diana Manaena
Karen Ramrakha, R.N, R.M, B.A (Hons), Ma. HIM (Casual)
Hildegard Withers, Level 5 Clinical Coder (Part-time)
Nursing Staff (Full Time)
Marietta Almine, RN, CFHN, BSN
Sue Bemmer, RN, RM, CFHN
Catherine Betar, EN (Mothercraft)
Tracey Bryan, RN, CFHN
Jennifer Coleman, EN (Mothercraft), IBCLC
Nadine Day ,RN,RM,CFHN
Tracye Hughes, Mothercraft, Ass.Dip.Social Science
Georgina Kentzopoulos, EN (Mothercraft), CCC
Suzanne Mansfield, RN, BA, DipEd (Psychology & Spec.Ed.), Grad.
Dip Midwifery, Grad.Cert CFHN
Lorelle Roberts, EN (Parentcraft)

Christine Simpson, RN, Grad Dip CFHN, CM
Anne Smith, RN, RM, (Mothercraft)
Michelle Vaughan, EN (Mothercraft)
Kay Watts, RN, EEN (Parentcraft)
Jane Wheeler, RN, RM, CFHN
Fiona Worthington, EN
Nursing Staff (Part Time)
Sue Adams (formerly Olley), EEN (Mothercraft)
Julie Apps, EN (Mothercraft)
Susan Barabas, EN (Mothercraft)
Judith Bartlett, EN (Mothercraft)
Joanne Battin, EN (Mothercraft)
Catherine Beer, EEN (Mothercraft)
Lisa Bentley, EN (Mothercraft)
Elspeth Blake RN CFHN
Louise Bowring, RN, RM, CFHN
Hayley Briggs RN RM CFHN
Deborah Brittain, EN (Mothercraft)
Allison Buckley, EEN (Mothercraft)
Sue Bullen RN CFHN
Pamela Burne, RN, Mothercraft, Grad Dip Mid
Georgina Campbell, RN, RM, BHSc (Nursing), Grad Dip CFHN,
Grad Dip Ch.Ed
Kathleen Campbell, EN (Mothercraft)
Donna Carr, RN, CFHN
Kylie Choi, RN, Grad Dip Paed, Grad Dip Mid, Grad Cert CFHN
Mary Anne Cooper, EN
Katherine Cramery, RN (UK qualifications)
Robyn Darton, RN, RM, CFHN
Janelle Daley, RN, RM, CFHN
Sue DeWindt, RN, RM, CFHN
Phillip Dimech, RN, BHSc (Nursing), CFHN, Dip. Therapy Massage
Sharon Donaldson, RN, CFHN
Michelle Dowling, EN (Mothercraft)
Jeanette Dries, RN, RM, CFHN, Mental Health Cert.
Angela Drummond, RN, CFHN, Mental Health Cert.
Rosemary Duncan, RN, RM, Grad Dip Nursing Admin
Julie Edwards, RN, RM, CFHN
Sarah Espley, BA Nursing, RM, CFHN
Kim Everson, RN, RM, CFHN
Anne Fenton, RN, RM, Grad Cert CFHN
Julie Flanagan, RN,CFHN
Clare Forshaw, RN, RM, Grad.Cert.Infant Feeding Lactation (UTS),
CFHN (UWS)
Anne Foster, RN, RM, ADCHN
Deborah Franklin, RN, RM, CFHN
Wendy Frost, EN (Mothercraft)
Nada Gannon, RN, BAppScNursing, GradDipCommNursing, CFHN
Meredith Grant, RN, CFHN Dip, Grad Cert Paed
Sonja Griggs, RN, CFHN
Margaret Haddad, RN, RM, CFHN, IBCLC
Elizabeth Hand, RN, RM, CFHN
Kerry Harley, RN, RM, CFHN
Rowena Harrison, RN, RM, CFHN, Ass.Dip Comm.Health, BHSc
(Nursing), Masters of Education (Social Ecology)
Narelle Harvey, RN, RM
Marita Hawes, RN, RM, Counsel Cert
Penelope Hellier, RN, RM, Assoc.Dip.Comm.Hlth
Julie Hockenhull, RN, RM, MCH
Bernadette Holland, RN, RM, CFHN
Narelle Houghton, EN (Mothercraft)
Jenny Hulls, RN, CM, CFHN, BHSc (Nursing), Paed Cert, Masters of
Education (Social Ecology)
Julie Inglis, RN, CFHN, BHSc (Nursing)
Sharon John, RN, RM, CFHN
Christine Johnstone, Masters of Nursing, Grad Dip Mid, B Nursing,
S&SI, CFHN
Jennifer Johnstone, RN, RM, GradDip Health Counselling, CFH
Brenda Jones, RN, RM, CFHN
Elizabeth Kennedy-Coster, EN (Mothercraft)
Heather Kerrigan, RN, RM, CFHN
Judith Kotowski, RN, RM, IBCLC, Master of Nursing, Cert IV Training
& Assessment, Grad Dip CFH
Shelly Lamotte, RN, RM, CFHN
Michelle Leto, RN, RM, CFHN
Heather Long, RN, RM, CFHN
Marie Lyle, RN, RM, BHSc (Nursing)
Melinda McCarthy, EN (Mothercraft)
Rosemary McCowage, RN, RM, CCFN, BA Sc (Speech Path) FP
IBCLC
Katherine McGovern, EN (Mothercraft)
Pauline McKeown, RN, RM, CFHN
Susan McKew, RN, RM, CFHN, Special Care Nursery (Level 2) Cert
Cheryl Madden, EN (Mothercraft) (maternity leave)
Angela Marthick, RN, RM, CFHN (resigned November 2011)
Aileen Molloy, RN, RM, CFHN
Anne Moore, RN, RM, BSc(Health), CFHN, IBCLC

“I am a second time mum. I had the Tresillian Outreach team
help with my first baby, 5 years ago. I have found it easier
this time around, but that doesn’t mean I haven’t got into a
few muddles. I find the nurses wonderful bank of knowledge,
practical advice and sensitive listening an amazing help”.
Elizabeth Moore, RN, RM, IFN
Susan Murphy, EN (Mothercraft)
Majella O’Brien, RN, Ment Hlth Cert. Grad Cert CFHN
Jennifer O’Neil, RN, CFHN
Sonia Ottignon, EN (Mothercraft)
Jean Paterson, RN, RM, CFHN, IBCLC, Grad Dip Med/ Surg Nursing
Lynne Penrose, RN, RM, CFHN
Lynn Pickersgill, RN,CFHN
Mary Pollard, EN (Mothercraft)
Sue Priestley, EEN (Parentcraft), Bach of Social Science
Gillian Ross, RN, CFHN
Christine Ryan, RN, RM, Cert ICU, CFHN
Debby Savage, RN, RM, CFHN, Special Care Neonatal Cert, Trauma
Cert, A&E Cert
Kim Schneiders, RN, RM, CFHN
Megan Sena, RN, CFHN
Lesley Shanley, RN, RM, CFHN
Elizabeth Shields, RN, RM, CFHN
Wilma Simmons, EEN (Parentcraft), Bach of Social Science
Beth Simpson, RN, CFHN, CM, IBLC
Sharon Sinclair, EEN (Parentcraft)
Anne Smith, RN, CFHN
Helen Smith, RN, RM, CFHN
Emma Van Laun, Cert Childhood Studies
Sharon Vella, EN (Mothercraft)
Jaqueline Waine, EN (Mothercraft)
Dianne Walker, RN, RM, CFHN
Jane Williams, RN, RM, CFHN
Hilary Wolfe, RN, RM, CFHN
Cheryl Woodward, RN, RM, M.Mgt. (UTS), IBCLC
Anne-Louise Young, RN, CFHN
Gabrielle Zimmer, RN, RM, CFHN
Nursing Staff (Casual)
Kylie Bending, RN, CFHN
Deborah Brooke, RN, RM, Grad Cert Paediatrics, Grad Cert CFHN
Katherine Chapuis, RN, RM, COTN, BA.Psych, MCN
Catherine Conyngham, EN (Mothercraft), Cert IV
Marion Fraser, RN, RM, CFHN
Juliette Heafey, RN, RM, CFHN
Sharon Johns, RN,RM, CFHN
Anne Kennedy, RN, CFHN
Jennifer Leece, RN, IBCLC, Grad Cert CFHN
Deborah Lewis, RN, RM, CFHN, Grad Cert Sexual & Reproductive
Health
Sandra Linklater, RN, RM, CFHN
Kathryn McConville, RN, RM, CFHN
Kerry McCoy, RN, RM, CFHN
Sue Mapletoft, RN, RM, CFHN
Emily Masson, RN, RM, CFHN
Catherine Milgate, RN, CFHN (resigned September 2010)
Grace Nicolaci, RN,RM CFHN
Patsy Quealy, RN, RM, CFHN, Masters Adult Edu (UTS), IBCLC
Joanne Robinson, RN, RM, CFHN

Gillian Sloane, EN Mothercraft
Libby Sorrell, RN, RM, CFHN
Bernadette Vinson, RN, RM, CFHN
Sharon Walbran, RN, RM, CFHN
Jennifer Walters, RN, CFHN
Susan Woodman, EN (Mothercraft)
Domestic Staff (Full Time)
Janina Esquivel
Anne Thomas
Domestic Staff (Part Time)
Michael Bryan
Rita Drake
Alpay Hassan
Michelle Breeze
Bryan Kim
Tasaka Kimiyo
Stevie McCormack
Susan Maher
Nellie Martorana
Susan Morgan
Isabella Parisi
Suzanne Ryman
Janice Whiticker
Christine Whitlock
Administration (Full Time)
Patricia Croft
Tyrone Fegradoe
Deborah Hope
Anne Kulcsar
Pamela Matheson
Justyna Poniatowski
Resmi Rhadhamony Amma, Bsc ,B Ed,
Dip In Business Admin Cert III Medical Admin
Lynn Richards
Joanne Wright
Administration (Part Time)
Angela Goodwin
Jenny Harding
Rebecca Love, B. of Edu (Early Childhood)
Administration (Casual)
Lana Connolly
Guthrie Director
Jaclyn Stewart, Bachelor of Teaching (Birth to Five Years)
Guthrie Child Care Centre Staff (Full Time)
Aimee Partridge, B. Education (Early Childhood)
Sarah Robinson, Certificate III (Children’s Services)
Rosita Van Looy, Dip Community Services (Children’s Services)

Guthrie Child Care Centre Staff (Part Time)
Diane Hall, BA (Psychology), Grad Dip Rehabilitation Counselling
Byung Ok Kim, Certificate III (Children’s Services)
Esther Kim, Ass. Diploma Social Science (Child Care)
Chloe Kiriakidis, Certificate III Children’s Services
Katerina Kodos, Dip Community Services (Children’s Services)
Jane Le Gras, Dip Teach Early Childhood, Grad Dip Edu
Linda Leslie, Dip Teach
Nicole Pickering, Diploma Children’s Services
Maggie Warner, B. Economics, Dip Marketing, Dip Community
Services (Children’s Services)
Fiona Zeller, B. Edu (Early Childhood)
Vivienne Zhang, Dip Community Services (children’s services)
Guthrie Child Care Centre Staff (Casual)
Robin Allen, Adv Cert Welfare
Janet Chen, RN, RM
Barna Kar, Certificate III Children’s Services
Nicole Pickering, Diploma Children’s Services
Life Members
Narelle Brightfield, RGN, CMN, (Mothercraft)
Prudence Bryant
Evangelyn Carr, RGN, CMN (Mothercraft)
John O’Grady, Dip T & CP, Dip Tech (Man), MBA
Frank Honan
Jean Jones
Sandra Littlewood
Dr John McDonald, MB, BS, FRACP
J. K. McGregor, BA, LLB(Syd)
Phillipa Milne, BA (Hons), MHA, AFCHSE
Muriel Newman, RGN, CMN, (Mothercraft)
Phillipa Noyce
Noni Trethewey
Hilary White
We Remember
Russell Chancellor, FCA, OAM
Ian Chatfield
Kathleen Clifton
Alison Cox, OAM
Dr Neville Don
Bob Elmslie, OAM
Frank Guthrie
Tom Hamilton
Robert W Hutchinson
Clem Potter
John Quoyle
Sheila Robb
Peggy Wilson

Tresillian Team Building Day, May 2014, Waterview Function Centre, Sydney Olympic Park.
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Donations

Date

Name

23-Jul-13

Ms Jacinta Charlett

30-Jul-13

Mr John kapper

19-Aug-13

Mr Luke Holdom

$100.00

28-Aug-13

Ms Harlee McLeod

$100.00

28-Aug-13

Mrs Maree Quinn

$200.00

28-Aug-13

Ms Angie Simmonds

$30.00

28-Aug-13

Mr Justan Kitchener

$100.00

28-Aug-13

Ms Joanne Thompson

$100.00

28-Oct-13

Ms Nicole Wallace

$50.00

28-Oct-13

Ms Frances Inge

$50.00

28-Oct-13

Ms Linan Ye

$100.00

17-Dec-13

Ms Shannon Ferguson

$100.00

18-Dec-13

Ms Danielle Fischer

$20.00

18-Dec-13

Mr Michael Leontios

$100.00

29-Jan-14

Ms Rachel Walker

$100.00

29-Jan-14

Ms Claire Harvey

$100.00

25-Feb-14

Ms Claire Allen

$300.00

25-Feb-14

Ms Maril

$300.00

25-Feb-14

Ms Judith Horvath

$100.00

18-Mar-14

Ms Kylie Lucchese

$200.00

20-Mar-14

Ms Tamara Colijn

$50.00

20-Mar-14

Ms Rebecca Samaan

$20.00

20-Mar-14

Mr thomas O’Connor

$500.00

22-Apr-14

Ms Nicola Morgan

30-Apr-14

Mr Scott Connor

30-Apr-14

Mrs Alexander McCann

30-Jun-14

Ms Liz Barber

$40.00

30-Jun-14

Mr Adam Vickery

$50.00

30-Jun-14

Ms Stephanie Bru

$20.00

30-Jun-14

Mr Evan Terry

$50.00

30-Jun-14

Mr Leo Channon

30-Jun-14

Mr Sinthu Sriganeshwaren

$100.00

30-Jun-14

Mr Steven Ha

$100.00

30-Jun-14

Mrs Gabrielle Reppen

30-Jun-14

Ms Sarah Doyle

30-Jun-14

Ms Veronica Collins

TOTAL DONATIONS
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Amount
$50.00
$0.10

$10.00
$1,000.00
$200.00

$50.00

$50.00
$50.00
$400.00
$4,890.10

Treasurer’s
Report
OPERATIONS
For the year ended 30 June 2014 Tresillian Centres recorded a combined operating surplus of
$1,506,960 compared to a surplus of $236,085 in the previous year.
Revenue from Services increased by 6.4% from $3,202,449 to $3,407,659.
Employment expenses increased by 4.7% from $12,731,146 to $13,333,394.
With regard to:

STATE OF RESOURCES
The balance of current assets, being cash at bank, current receivables and investments has
increased by $1,401,753 during the year and the liabilities of creditors and provision for future staff
entitlements decreased by $250,647. The value of non current assets has decreased by
$145,440 from the previous year.
The net effect is reflected by the surplus for the year.
I would like to thank my fellow members of the Finance Committee for their assistance during the year.

Peter Quinn

Treasurer
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Financial

Statements
INCOME & EXPENDITURE STATEMENT
2014
$

2013
$

Income
NSW Department of Health
Revenue from services
Investment income
Grants and contributions
Gain on disposal of assets
Other revenue
Total Income

12,235,832
3,407,659
297,876
436,215
430,288
16,807,870

10,434,854
3,202,449
296,309
474,791
25,349
296,969
14,730,721

Expenditure
Employee expenses
Other service costs
Visiting medical officers
Maintenance
Depreciation and amortisation
Total Expenditure

13,333,394
1,340,888
194,868
274,129
157,631
15,300,910

12,731,146
1,188,996
207,783
212,848
153,863
14,494,636

1,506,960

236,085

-

-

1,506,960

236,085

Surplus for the year
Other comprehensive income
Total comprehensive income for the period

The above information was extracted from the Financial Statement of Tresillian for the year ended 30th
June 2014 and is included here for information purposes only. The Financial Statement can be obtained
free of charge by writing to: The Chief Executive Officer, Tresillian, McKenzie Street, Belmore, NSW, 2192.
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Financial

Statements
BALANCE SHEET
2014
$

2013
$

Assets
Current
Cash and cash equivalents
Other financial assets
Receivables
Other assets
Total current assets

3,790,276
3,543,401
2,143,291
21,088
9,498,056

4,181,050
3,403,248
488,832
23,173
8,096,303

Non-current
Property, plant and equipment
Total non-current assets

2,017,602
2,017,602

2,163,042
2,163,042

11,515,658

10,259,345

1,180,194
4,118,291
5,298,485

1,011,910
4,603,178
5,615,088

110,938
110,938

44,982
44,982

Total liabilities

5,409,423

5,660,070

Net assets

6,106,235

4,599,275

Funds
Accumulated funds
Asset revaluation reserve
Total funds

4,951,870
1,154,365
6,106,235

3,444,910
1,154,365
4,599,275

Total assets
Liabilities
Current
Payables
Employee provisions
Total current liabilities
Non-current
Employee provisions
Total non-current liabilities

The above information was extracted from the Financial Statement of Tresillian for the year ended 30th
June 2014 and is included here for information purposes only. The Financial Statement can be obtained
free of charge by writing to: The Chief Executive Officer, Tresillian, McKenzie Street, Belmore, NSW, 2192.
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Tresillian Canterbury
(Head Office) McKenzie Street, Belmore, NSW, 2192
Ph: (02) 9787 0800
Fax: (02) 9787 0964
Email: tresillian@sswahs.nsw.gov.au

Tresillian Nepean
1b Barber Avenue, Kingswood, NSW, 2747
Ph: (02) 4734 2124
Fax: (02) 4734 2740
Email: NBMLHD-TresillianNepean@health.nsw.gov.au

Tresillian Willoughby
2 Second Avenue, Willoughby, NSW, 2068
Ph: (02) 8962 8300
Fax: (02) 8962 8301
Email: tresillian.willoughby@sswahs.nsw.gov.au

Tresillian Wollstonecraft
25 Shirley Road, Wollstonecraft, NSW, 2065
Ph: (02) 9432 4000
Fax: (02) 9432 4020
Email: tresillian.wollstonecraft@sswahs.nsw.gov.au

Guthrie Child Care Centre
25 Shirley Road, Wollstonecraft, NSW, 2065
Ph: (02) 9432 4040
Fax: (02) 9432 4040
Email: guthrie@sswahs.nsw.gov.au
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