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DR NICK KOWALENKO

Left: President, Dr Nick Kowalenko
addresses staff at the Tresillian
Team Building and Planning Day.
Below L to R: Mums enjoying the
Tresillian Tea Party.
Vice President, Natalie Boyd
addresses the Tresillian Tea Party.

2

www.tresillian.org.au

RESI

REPORT FROM THE PRESIDENT
DR NICK KOWALENKO
I’m pleased to present this Annual Report about the activities of
the Royal Society for the Welfare of Mothers and Babies (Tresillian
Family Care Centres).
Since 1918, Tresillian has played a vital role in the lives of many
Australian families with a baby or toddler needing advice and
support on a parenting issue. Contacts with a Tresillian service
including the Parent’s Help Line, Tresillian Live Advice, Residential
admissions and Day Services, totalled around 80,000 in the last
financial year.
With our upcoming Centenary in 2018 we are planning a series of
celebratory events including a ‘Centenary Ball’ at the Sydney Town
Hall to be held on 27th October, 2018 and a Centenary Conference
on 23rd November, 2018, at Doltone House, Pyrmont. It promises
to be an exciting year.

In changes on the Tresillian Council, Bruce Callaghan resigned in
June 2017 after 4 year’s service. Bruce encouraged robust decision
making and impressed with his work ethic and singularity of purpose.
He contributed actively to significant changes in our governance
structures, strategic directions and organisational performance
and will be sorely missed. We welcomed Karen Den-Toll to Council
in July 2016. Karen has a professional background in corporate
governance, law and prudential regulation.

Sadly, we farewelled Dr John McDonald, who passed away at the
age of 93 on 4th February, 2017. Dr McDonald joined Tresillian
as an Honorary Medical Officer in 1956 and worked across all
Tresillian Centres including Greycliffe House, Vaucluse, as a visiting
Paediatrician. In 1972, he was appointed Medical Director, and
joined the Tresillian Council. He then continued as a Councillor until
2006, when he retired.
Digitally, Tresillian continued to expand its presence on-line and
in April launched a series of thirteen ‘YouTube’ videos covering a
range of parenting topics. These have proven extremely popular
with parents. The Tresillian Facebook community has grown to

around 20,000 followers doubling in a year; and the Tresillian
Website continues to be an excellent resource to hundreds of
thousands of families.

Regionally, Tresillian’s services expanded into Wagga Wagga. At
an international level, we met with our counterparts in Shanghai to
explore the possibility of establishing Tresillian’s services in China.

Tresillian depends on additional funds from our sponsors,
benefactors and other service providers. The Council is extremely
thankful to companies providing sponsorship. In particular our
major sponsor, Johnson & Johnson, for funding the Live Advice
Service. We also thank Allianz, sponsor of the Advice Tool on the
website; Reckitts Benckiser, Meat & Livestock Australia, Bayer,
Philips Avent, P Z Cussons, Care Pharmaceuticals and Church &
Dwight. I also thank my colleagues at Sydney Local Health District,
for their support and our partners including the Gidget Foundation
and the University of Technology, (UTS) Sydney. Probono legal
work from Clayton Utz has been secured and we are most grateful
for their support.

The Friends of Tresillian’ third annual Tea Party, was held on 9th
September in the gardens of Tresillian Wollstonecraft and was
generously sponsored by Wedgwood. Over 150 attended the day.
The event raised considerable funds for Tresillian and my thanks to
Sue Robson for volunteering her assistance with the organisation
of the event.

Thank you to my fellow Council members for their support and to
all staff for the quality service they provide to families with infants
and young children.

Dr Nick Kowalenko
President

www.tresillian.org.au
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TEAM

EXECUTIVE TEAM

From L to R: Mr Troy Trgetaric, Director Corporate Services, Ms Jenny Smit,
Director of Clinical Services and Mr Robert Mills, Chief Executive Officer.
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Chief Executive Officer
Robert Mills
MPH & FAICD

Robert is a Registered Nurse and Midwife with over 30 years’
experience working in the speciality field of maternal and child
health. He holds a Masters of Public Health and has been the
CEO at Tresillian since 2013. He is currently the President of the
Australasian Association of Parenting and Child Health Inc, and
Treasurer of the NSW Health Services Association. He is also a
Fellow of the Australian Institute of Company Directors and an
Australian Council on Healthcare Standards Surveyor.

Director of Clinical Services
Jenny Smit
B.Sc (Nursing), MPH, MBT, MFMH

Jenny has 15 years experience in the management of hospital,
nursing and corporate services with particular expertise in
project management, safety and quality accreditation systems.
Projects such as the implementation of the National Quality
Framework within the early childhood sector have prepared
her well for her current position where she is responsible for
the planning and development needs of the nursing, medical,
social work, psychology and childcare services at Tresillian.

Director of Corporate Services
Troy Trgetaric
B.App.Sc, MPH & JD

Troy is a lawyer and has spent several years working at the NSW
Attorney General’s Department and then the Crown Solicitor’s
Office. Prior to his work in the justice sector, he spent many
years in the health sector in a variety of management roles.
In addition to Troy’s corporate and information management
background, he has well developed skills in financial
management, change and project management, provision of
legal advice and strategic workplace relations.

THE COUNCIL

Top Row:

PRESIDENT Dr Nick Kowalenko
VICE PRESIDENT: Natalie Boyd
Treasurer: Peter Quinn
Director: Susan Redden Makatoa

Middle Row:

Director:
Director:

Dr David Lillystone OAM
Paul Robson

Bottom Row:

Director:
Director:
Director:
Director:

Bruce Callaghan
Catherine Whitby
Christina Hall
Karen Den-Toll

For more information on the Tresillian Council visit tresillian.org.au/Aboutus
www.tresillian.org.au
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REPORT FROM THE CEO
ROBERT MILLS
It has been another year of growth and innovation for the Royal
Society for the Welfare of Mothers & Babies (Tresillian Family Care
Centres).
Investing in the expansion of facilities in regional areas to meet
a growing demand resulted in the launch of the “Tresillian in
Murrumbidgee” Day Service, in Wagga Wagga in May. The new
service was established in partnership with Murrumbidgee Local
Health District (MLHD). I would like to thank the MLHD Chief
Executive Jill Ludford for her vision and leadership. Thanks also to
our benefactor, whose generous support enables regional families
to access essential mental health and parenting services.
Our Tresillian service in Lismore operates in partnership with
Northern NSW Local Health District and the Northern Coast
Primary Health Network and will shortly commence a satellite child
and family health service in Grafton to serve the families of the
Clarence Region of Northern NSW. Tresillian Lismore will act as a
‘hub’ for clinical and managerial support of the new service.

In September, Tresillian conducted an ‘Employee Engagement
Survey’. More than 75% of staff responded, with the results
indicating a positive improvement in organisational culture. Our
annual Team Building and Planning Day for staff held on 29th
July at the Waterview Conference Centre, Sydney Olympic Park
demonstrates our commitment to continue building staff morale.
The CEO, Executive and Tresillian Council participated in a facilitated
Strategic Planning Day in October. Council endorsed the resulting
Strategic Plan for the period 2017-2020 in May. A key initiative of
the new Strategic Directions is to ensure Tresillian continues the
provision of high quality healthcare to families in state of the art
facilities. This led to a robust review by external consultants on the
long-term options of the Willoughby and Wollstonecraft Centres.
The recommendations included development of residential beds
and day services at the rear of the Wollstonecraft Centre and
Council gave their approval for this initiative to be explored. As at
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the time of writing, work continues on a Development Application
for submission to North Sydney Council.

Tresillian held a Conference on the 4th and 5th November at
Waterview Conference Centre for Child and Family health
professionals. Over 180 attended with the program showcasing
the latest research in early parenting.

Quality care for families is a priority and in April Tresillian underwent
the four yearly Australian Council on Healthcare Standards (ACHS)
Organisational Wide Survey (OWS) Accreditation. The survey
team reported seeing many examples of exemplary work and
Tresillian not only received full Accreditation for another four years
but was also awarded 16 ‘met with merit’ awards for outstanding
achievements. Congratulations to all staff, Council and especially
our Quality and Safety Manager.
Tresillian operates as an integral part of the NSW Health system.
We thank the Sydney Local Health District (SLHD) Chief Executive,
Dr Teresa Anderson and Chairman, the Hon Ron Phillips AO, both
of whom have been extremely supportive of our strategic priorities.

I want to acknowledge the Tresillian Council members who freely
give up their time to ensure that Tresillian is governed effectively.
Finally, thank you to the staff for their ongoing commitment and
dedication to the many families we assist.
To our corporate partners, including major sponsors, Johnson &
Johnson, Allianz, Reckitts Benckiser and individuals who have
generously donated, we thank you. We also acknowledge the
Rotary Club of Penrith Valley, who contributed $8,000 towards our
‘Parent retreat’ area at Tresillian Nepean.

Robert Mills

Chief Executive Officer

HIGHLIGHTS

Below L to R: Signing
the Agreement with the
Murrumbidgee Local Health
District to open a new Tresillian
Centre in Wagga Wagga; The
Rotary Club of Penrith Valley
donated $8,000 to a Pergola for
Tresillian Nepean; Team Building
and Planning Day - 29th July,
2016 at Sydney Olympic Park.

•

The launch of Tresillian in Murrumbidgee Day Services in
Wagga Wagga in May.

•

The Tresillian Council endorsed a plan to develop Tresillian
Wollstonecraft to provide additional residential beds on
the North Shore of Sydney.

•

Tresillian’s two-day Conference for Child & Family Health
Professionals at the Wateview Function Centre, Sydney
Olympic Park was an outstanding success.

•

Tresillian launched a YouTube Channel with thirteen new
Parent Education videos covering a range of topics including
settling your baby, introducing solids, breastfeeding and
enjoying your toddler. Thousands of parents have already
viewed these videos.

•

Tresillian received full ACHS Accreditation for another 4
years.

ROBERT MILLS

www.tresillian.org.au
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ABOUT
This Annual Report represents the activities of the
Royal Society for the Welfare of Mothers and Babies
(Tresillian Family Care Centres) for the year ending 30th
June, 2017. Founded in 1918, Tresillian is celebrating
its 99th year of operation.
The 2016/17 Tresillian Annual Report was presented
at the Annual General Meeting on Thursday, 30th
November, 2017 at Tresillian Wollstonecraft, 25 Shirley
Road, Wollstonecraft.
Tresillian operates as an integral part of the NSW
Health system. We thank the Sydney Local Health
District (SLHD) Chief Executive, Dr Teresa Anderson
and Chairman, the Hon Ron Phillips AO, both of
whom have been extremely supportive of our strategic
priorities.
Tresillian would like to acknowledge the many
companies and individuals who have provided financial
or in kind sponsorship to our services throughout the
year. In particular we thank our major sponsor, Johnson
& Johnson who fund the Tresillian Live Advice service
enabling parents to go online and receive child and
family health advice from a Tresillian Nurse.
The Patron of Tresillian is Queen Elizabeth II.
Each year Tresillian’s services assist close to 80,000
families with a baby or toddler. We pride ourselves on
offering caring, personalised advice to parents in the
early years of their child’s life as we help them gain
confidence in their new roles as mums and dads.
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MISSION

To engage, educate and support families in Australia by
increasing parenting confidence: leading to improved
health and wellbeing of families with young children
and secure resilient family relationships.

VISION

All expectant families and those with infants and young
children across Australia, will have access to parenting
advice, support and care which will enable them to
raise their children with confidence within their own
cultural context and values.

PURPOSE

‘It’s in our nature to nurture’, is at the heart of our
services for families.

VALUES

Access, Respect, Partnership, Integrity and Excellence.

‘It’s in our nature to nurture’,
is at the heart of our services
for families.

www.tresillian.org.au
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OVER
VIEW

CLINICAL OVERVIEW
Jenny Smit

BSc(Nursing); M Public Health; M Business & Technology; M Forensic Mental Health

At a clinical level, we are focussed on the provision of
the highest quality care to families.

It’s been a spectacular year of awards with Lismore
Family Care Centre being awarded third place for the
category of “Innovation, Integration and Partnership”
in the inaugural Primary Health Care Excellence Awards
2016; the Possum Playgroup (PP), an initiative at SLHD
between health and community facilitated by Tresillian
which supports pregnant women and their families
that have substance misuse complexities was awarded
shared first prize in the SLHD Child Protection and
Wellbeing Awards; and finally the Guthrie Child Care
Centre won first prize in the North Sydney Council’s
2016 local garden competition under the ‘Best
Children’s Garden’ category.
It has also been an amazing year of new or renewed
services. Tresillian was successful in being awarded
the NSW tender to deliver the Sustaining NSW
Families Advanced Nurse Practice Course for the
next three years. This recognises Tresillian as a leader
in advanced nursing practice within child and family
health and segues nicely with the implementation of
the training in NCAST Parent Child Interaction (PCI)
Feeding and Teaching Scales which has been graded
for mothercraft, enrolled and registered nurses within
the team nursing way of working. This program has
been integrated into clinical practice in the Residential
Units from January 2017 and research to evaluate
its effectiveness will start in 2018. It provides a great
structure for parents and staff to deal constructively
with parenting issues.
We’ve extended the reach of the highly successful
Early Intervention Home Visiting program to Albury
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Wodonga Health Tresillian Parents and Babies
Service which provides services over the course of a
year to families with significant socio-economic and
psychosocial challenges. A satellite service has been
established in Grafton and the Clarence Region of
Northern NSW to provide an outreach service from
Tresillian Lismore which will act as a ‘hub’ for clinical and
managerial support.
The commissioning of Tresillian at Murrumbidgee Family
Care Centre at Wagga Wagga is another highlight with
particular strengths in connecting strongly and safely
with the indigenous community in the region.
A truly enabling force has been the introduction of a
clinical informatics resource which will enhance the
services of health information that will totally revamp
clinical documentation and coordination of care.
This has seen the rise of business rules to guide and
standardise electronic health records and training at the
point of elbow for busy clinical staff.
Just as team nursing totally restructured the way clinical
care is provided in the residential units, so the redesign
of Day Stay and Outreach services to a new standard
ised model of care now called Day Services, provides
a care package that is tailored to the complexities of
the client. That could range from group interventions
for families experiencing similar parenting issues, to
extended face to face centre attendances or home
visits. The final model will be cost effective as well as
clinically efficient and appropriate.
Altogether a great year and a wonderful group of
health and education professionals doing great work.

It has been an
amazing year of new
or renewed services.

www.tresillian.org.au
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TRESILLIAN
STORY

The Tresillian story began in 1918 with the formation of
the Royal Society for the Welfare of Mothers and Babies at
the Sydney Town Hall. The Society was a NSW government
initiative sparked by soaring infant mortality rates and a
desperate shortage of health services for new mothers.
The need for intervention was exacerbated by the First World
War, when 47,000 babies lost their lives through poverty,
disease and lack of hygiene. The Society’s primary aim back
then was to make a difference to the high mortality rate of
children under the age of five. In 1921, Queen Mary became
the patron of the Society, until her death in March 1953. On
4th August 1954 Queen Elizabeth II, who had just visited
Australia, took over as Patron.
In 1921, Dr Margaret Harper, the first Medical Director
established an “Infant Welfare Training School at 2 Shaw
Street, Petersham to educate Baby Health Centre nurses
so they could be more effective in helping parents address
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basic problems such as a lack of hygiene and immunisation
programs. A baby clinic for parents also opened. The clinic
at Petersham had been named “Tresillian” by the previous
owners who originated from the village of the same name in
Cornwall, England and from then on, the Royal Society for the
Welfare of Mothers and Babies was referred to as “Tresillian”.
By the mid-1920’s the infant mortality rate had fallen to 3%
from a peak of over 10% just a few years earlier.
As times changed, Tresillian’s scope had adapted and
broadened with specialised nursing, medical and psychological
support available on site and across mediums such as the
internet and on the telephone. The primary goal of Tresillian
today remains unchanged: that of securing the best possible
life and future for young Australians.
Next year Tresillian will celebrate 100 years of caring for
families.

KEY EXPANSION
PROJECTS
Below: The local Wiradjui Elders created artwork especially for Tresillian
Murrumbidgee with the theme focusing on ‘families, nurturing and
connectedness’. Right: Tresillian’s Operational Nurse Manager – Regional
Services, Debbie Stockton with CEO Robert Mills when Tresillian Lismore
was announced Finalists in the Primary Health Care Excellence Awards 2016.

Tresillian has continued to build on expanding service provision
to regional centres to increase access to specialist support for
families experiencing early parenting difficulties in rural and
regional areas. The services at Lismore and Albury Wodonga
have gone from strength to strength. The Tresillian Lismore
Family Care Centre, operated by Tresillian with partnership
support from Northern NSW Local Health District and North
Coast Primary Health Network, has now extended the reach
by providing a satellite home visiting service for families in
the Grafton and Clarence region. The Albury Wodonga Health
Tresillian Parents and Babies Service also extended service
capacity to now provide an Early Intervention Home Visiting
program for families experiencing complex vulnerabilities
impacting on their parenting capacity.
The third Tresillian regional service commenced operations
this year in Wagga Wagga, providing Level 2 Referral services
for families residing across the Riverina and surrounding
communities. The ‘Tresillian in Murrumbidgee Family Care
Centre’ was made possible through a partnership between

Tresillian and the Murrumbidgee Local Health District (MLHD),
and commenced services to families on 5 June 2017. The
Centre provides a hub for centre-based consultations and
support, home-based services and an Early Intervention Home
Visiting program. The partnership enables Child and Family
Health Nurses employed by both MLHD and Tresillian to work
together as a team, while enhancing skills and knowledge
through professional development and clinical support. A
further partnership with Marathon Health has been signed to
enable the co-location of perinatal psychology services.
An Aboriginal Community Consultation, a ‘Yarn’, was held
prior to opening the service, enabling valuable insights and
feedback from Aboriginal Elders, families and services to
help ensure the Centre is culturally safe and welcoming. An
‘Aboriginal Art in Health’ grant provided the funds for artwork
by a local Wiradjuri Elder to be developed specifically for
the Family Care Centre with the theme focusing on ‘families,
nurturing and connectedness.

www.tresillian.org.au
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RESE
ARCH
RESEARCH

Professor Cathrine Fowler

Tresillian Chair in Child & Family Health Centre for Midwifery,

Child & Family Health Faculty of Health University of Technology UTS (Sydney)

Tresillian has an active internal and external
research program that aims to:
•
Provide evidence of the quality of the services
Tresillian provides to the community
•
Contribute to the development of new
knowledge about child and family health
•
Develop Tresillian’s staff research capacity.

Several of the current and newly completed
research projects have contributed to all three of
the research aims. The now completed Paediatric
International Nursing Study (PINS) provided
support for all nursing staff to be actively involved
in the action research process. The outcome of
the study has been extremely positive as it has
affirmed that Tresillian residential nursing services
are equivalent to leading international paediatric
hospitals.
The joint Australian Research Council Research
with Western Sydney University, University of
Technology Sydney (UTS) and Karitane is nearing
completion. The study has investigated the
characteristics, trends, co-admissions and service
needs of women admitted to residential parenting
services.
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The Tresillian Infant Feeding study has completed
the quantitative data collection using an online
survey that followed parents over three points
in time. The second phase has now commenced
which involves interviewing Tresillian nurses about
the advice they provide to parents about infant
feeding. This study involves researchers from
UTS, Monash University and Sydney Local Health
District.
A pilot study about the transition home of extremely
premature infants is currently being conducted
by researchers from UTS and Tresillian with the
assistance of the Miracle Babies Foundation.
Tresillian’s research capacity is developing rapidly
and five staff members are now enrolled in PhD
programs ensuring the sustainability of high quality
research within Tresillian.
During the past 12 months there have been eight
peer reviewed publications and one book chapter
published. Several articles have been accepted for
publication.

PROFESSIONAL PRACTICE
& INNOVATION CENTRE
Nicola Brown, Nurse Manager
L to R: The 2016 Tresillian Conference, held on 4th & 5th November at
the Waterview Conference Centre, Sydney Olympic Park. Tresillian had a
presence at the two Parents & Baby’s Expos held in Sydney during the year.
A series of brand new YouTube videos on a range of parenting topics was
filmed in March, 2017.

Education and professional development has always been a a priority
for Tresillian. The Professional Practice and Innovation Centre (PPIC)
focuses on providing staff and other health care professionals with:
Access to a range of evidence-based education programs,
•
including a suite of programs produced by the NCAST Centre of
the University of Washington
Practice development and child and family health nursing skills
•
development.
Research capacity building & knowledge translation
•
•
Support for the development of parenting and child and family
health professional resources.
Graduate Certificate in Child & Family Health Nursing

Tresillian has joined with the University of Technology, Sydney to
deliver the Graduate Certificate in Child and Family Health Nursing.
This allows the Course to have a strong clinical focus enhanced by a
rigorous theoretical component.
The program of study focuses on infant care and child health, and
the promotion of maternal and family health and wellbeing. The
accompanying clinical experience program provides placements
in community child and family health services as well as at Tresillian
Family Care Centres.
The course is one year part time. Classes are held at the centrally
located city UTS campus.

HIGHLIGHTS
•

•
•
•
•
•
•

Tresillian was successful in being awarded the NSW tender to deliver
the Sustaining NSW Families Advance Nurse Practice Course for the
next three years.
Appointing Christina Hourigan to the role of Nurse Educator, Advanced
Nurse Practice Program.
Awarding of the annual Tresillian Child & Family Health Nursing Prize
for Academic Excellence to Danielle Pretty, for the highest weighted
average mark in the Graduate Certificate course.
The second round of recruitment was held for the for transition
programs for registered nurses and enrolled nurses in the residential
units.
Support for implementation of the NCAST Parent-Child Interaction
assessments in the residential units.
The development of a series of parent education videos which are now
available on YouTube.
Conference presentations:
“Beyond Satisfaction” – a presentation of our work in the use of
•
client journeys for team reflective practice by Jan Aiello and Mary
McDonald at the 2017 NSW Patient Experience Symposium, May
2017.
•
“Embracing the Future with Technology” – a presentation on the
use of online chat platforms in maternal child and family health
nursing by Judy Tripodi and Nikki Brown at the Maternal Child and
Family Health Australian Conference, June 2017.

www.tresillian.org.au
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HOW TRESILLIAN HELPS!
Adjustment to parenting, an unsettled baby,
breastfeeding and post natal depression are some of the
reasons parents call on Tresillian. A referral is required
from a health professional to access Day services and
Residential admissions.
Tresillian has Centres in Sydney at Belmore, Nepean,
Wollstonecraft and Willoughby, on the north coast at
Lismore, in the Murrumbidgee at Wagga Wagga and in
Albury Wodonga, Victoria.

Services include:

Residential Inpatient Units

These are located at Canterbury, Willoughby and
Nepean. Residential stays are 4 nights/5 days. Both
parents are welcome to stay with their infant.
Day Services

Day Services operate from 8.00am – 4.30pm, Monday
to Friday with Centres located in Sydney at Canterbury,
Wollstonecraft and Nepean as well as regional centres
at Lismore, Wagga Wagga and Albury Wodonga.
Early Intervention Home Visiting Program

Tresillian provides a specialist program to support the
development of a positive relationship between children
and parents who at times experience more complex
challenges. The program uses proven techniques
to identify parent strengths, promote sensitive care
attuned to the child’s cues and developmental needs.
These techniques also often help in reducing parental
anxiety.
This program is currently available from our Centres at
Canterbury, Albury Wodonga and Wagga Wagga.
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Tresillian Parent’s Help Line operates from 7am to
11pm, 7 days a week. 1300 2 PARENT (1300 272 736)
is used by parents throughout Australia and overseas.
This is a free service offering practical parenting advice
as well as emotional support for families with young
children.
Tresillian Live Advice - a web based chat service
available via the Tresillian website, offering parents
advice and support from a Tresillian Nurse, free of
charge. This service is sponsored by Johnson & Johnson.
www.tresillian.org.au offers a range of information
for parents including links to educational videos and
Tresillian’s Facebook platform. A referral pathway for
health professionals is also located on the Tresillian
website.
Parenting programs are facilitated by experienced staff
(nurses, social workers and psychologists) for parents in
the community and at residential services.
Counselling services for families are available at all
Tresillian Centres.
As well, Tresillian’s
Innovation Centre:

Professional

Practice

and

• supports Tresillian staff and external professionals
develop their clinical skills using practice development
approaches.
• works in partnership with the University of Technology,
Sydney (UTS). Tresillian has a Graduate Certificate
program in Child and Family Health Nursing.
• develops parenting education and child and family
health professional resources, and undertakes regular
research projects.

Tresillian Wollstonecraft

Tresillian Willoughby

Tresillian in Murrumbidgee

Tresillian Parents & Babies
Service, Albury Wodonga

Tresillian Lismore

Tresillian Canterbury

Tresillian Nepean

www.tresillian.org.au

17

“Thank you so much
for your guidance…
it changed my life”.

I was a mess

Thank you to the wonderful nurses at Willoughby
Residential who were understanding and non
judgemental. I came with my 12 week old, completely
exhausted with no family support and a husband who
travelled constantly for work. I was a mess, (not that
I would ever had admitted that). I wanted to go back
to my old life of working 60 hour weeks in the office,
that seemed so much easier for me! By the time I left
I had a tool kit of settling and feeding techniques that
worked for my bub. I had begun to see out of the fog,
as hard as it is for a fiercely independent executive to
say, Tresillian saved my life’. KF
Tresillian Live Advice, a free ‘live chat’ service,
sponsored by Johnson & Johnson, assists thousands of
parents every year.

It was a struggle

“I wanted to let you know that your counselling service
at Tresillian Wollstonecraft helped me immensely and
that our family are now doing well. Emma has even
outgrown her allergies. It was very hard time for me
when I was seeing the nurse at Tresillian and it was
a daily struggle to get through each day. I cannot
thank Tresillian enough for all the support and advice
I received and I wanted to let you know that we are
doing great now”. EH
Counselling is offered to all parents utilising Tresillian’s
Day Services and Residential Units.

Love the TresiLlian website

The Tresillian website, it has so much comprehensive
information on helping me get baby to sleep in his cot
and on what to expect through the different stages. It’s
reassuring for a first time Mum.
tresillian.org.au is visited by hundreds of thousands
of parents every year looking for trusted, credible
information on issues relating to their baby or toddler.

I’m extremely grateful

A heartfelt thanks to the fantastic staff at Tresillian.
My daughter and I both have reaped the rewards of
your patience, kindness and perseverance. We found
you shadowing our ssshhhh at night extremely helpful.
We also loved letting Dad come to test out his skills
too. Our entire household dynamic has changed and
I’m extremely grateful at being able to re-settle without
rocking a heavy Bub in my arms!
Day Services are available from Tresillian
Wollstonecraft, Nepean, Canterbury, Lismore, Wagga
Wagga and Albury Wodonga.

A shoulder to cry on

Thank you so very much for your guidance - a shoulder
to cry on and help... I stayed at Tresillian Nepean with
my 2 kids (2y10m & 8wk old) addressing sleep and
feeding. There are too many staff to name, but I thank
you all from the bottom of my heart for your help and
support, it changed my life.
Tresillian has three Residential Units that operate a
4-night, 5-day program, at Willoughby, Nepean and
Canterbury. A referral from a health professional is
required.

The Help Line was amazing!

I was so exhausted and frustrated and called your
helpline in desperation. Whoever I spoke to listened
and understood how I felt. But most importantly gave
me the strategies and directions for what to do next
which is what I so desperately needed. We did as the
nurse told us and we were able to get my daughter
to settle tonight without rocking (woohoo!), without
endless pats and shushing (woohoo!) and all in the
space of 10 minutes (a miracle)!
Tresillian’s Parent’s Help Line assists close to 40,000
parents every year. It’s open 364 days a year from 7am
to 11pm. Just call 1300 272 736
www.tresillian.org.au
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STATISTICS
TRESILLIAN DAY SERVICES (NURSING/ALLIED HEALTH)
CLIENTS ASSISTED

TRESILLIAN PARENT’S HELP LINE & LIVE ADVICE
CLIENTS ASSISTED

38,196
Nursing
51,235
4,314
Live Advice

33,882
Parent’s Help Line

Wagga
17

Allied
Health
13,118

AWHV
279

TRESILLIAN WEBSITE

Over 500,000 Sessions and 1 million Page Views
with an average 60% returning visitors
Growth up 9.4%

TRESILLIAN EARLY PARENTING FACEBOOK PAGE
Total Community – 20,500
Total Reach – close to 1,400,000
Growth up 13.5%

TRESILLIAN RESIDENTIAL UNITS
CLIENTS ASSISTED

2721

3500
3000
2500
2000

1590

1181

1500
1000

TRESILLIAN YOUTUBE CHANNEL

Views around 9K since launch in April, 2017

20

www.tresillian.org.au

500
0

Canterbury

Nepean

Willoughby

tresillian.org.au

www.facebook.com/
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Daily
Activities

REMEMBER - All babies are different and
it takes time to develop routine activities. ItFoods To Offer
is always OK to make changes to feedingOften the food you first offer your baby will
times, play and sleep to fit in with yourbe dependent on your cultural background.
In Australia, most parents introduce rice cereal
baby’s tired cues (signs). If your baby is
as the first food as it iron-enriched. By adding
happy and interactive during awake times,
breastmilk or infant formula to your baby’s first
• breathingyour
problems,
wheezing
baby has
probably had enough sleep. food, the taste difference will be reduced and

Breastfeeding

• swelling of lips or throat
• diarrhoea or vomiting
• severe red rash
• pain.
Most children grow out of their food allergies
and very few babies in fact, experience food
allergies.

structure of your baby’s day.

My baby is refusing solid foods

Many mothers successfully the first couple of months is about helping
your baby learn about new tastes, textures and
Keeping Baby Safe
combine breastfeeding & work.
Choking is always a concern for parents when
their baby starts eating chopped or finger foods.
Great care needs to be taken when offering
some foods, especially those with bones or raw
crunchy fruits and vegetables. When buying
fish choose fillets that do not have bones. Even
if they are advertised as not having bones, it
is important that you check the fish for bones.
Babies love to suck on chop
bones. Make
For parenting
advice sure
call:
there are no sharp edges
that might
cutHelp
yourLine
The Tresillian
Parent’s
baby’s mouth, or pieces
bone that
will
fall
1300 2ofPARENT
(1300
272
736) or
the Tresillian
off and cause a chokingVisit
hazard.
Somewebsite
simpleat
safety tips can lower the risk:tresillian.org.au
and live chat
a Tresillian
nurse.
• Your baby should always
be with
seated
when
eating; e.g. high chair or a baby chair
• Make sure you use
safety
harness
Forthe
regular
updates
on caring for your baby,
our Facebook
community at
• Don’t give finger foodjoin
if your
baby is laughing,
Tresillian Early Parenting.
crying or otherwise upset
For information
• Never force your baby
to eat on fundraising, join our
of Tresillian Facebook group.
• Act as a role modelFriends
– encourage
your baby to
chew well and not to overfill their mouth.

smells. To improve the situation try reducing
distractions (i.e. turn off the television) and offer
food before giving a milk feed.

MOST IMPORTANTLY you or another adult
should always be present, and actively
supervising when your baby is eating.

join our Facebook community at
Copyright©
All rights reserved. No part of this work
may be reproduced
or transmitted in any form by any
Tresillian
Early Parenting.
means, electronic or mechanical, including photocopying and recording, or by any information
storage or retrieval system, except as may be permitted, in writing by Tresillian.

tresillian.org.au

Commercial baby foods

Raﬀerty’s Garden
is proud to partner with
Tresillian.

While fresh home-prepared baby food is
by far the best for your baby, it is not always
convenient to prepare or available. Commercial
baby food can be a useful stop-gap for busy
parents who are working or travelling. The screw
top pouch has revolutionised baby food in that
www.raﬀertysgarden.com
the contents can
be dispensed directly onto a
spoon with a squeeze of the pack, making them
portable and easy to use.
For parenting advice call:

The Tresillian Parent’s Help Line

1300 2 PARENT (1300 272 736) or
Visit the Tresillian website at

tresillian.org.au

and live chat with a Tresillian nurse.

4. Once your baby is calm lie down or sit beside the cot within
sight of your baby and pretend to be asleep
5. If your baby remains awake, give a little cough or quietly
say ‘ssshhh time to sleep’ so your baby knows you are still
in the room
6. If your child becomes distressed do the least amount to
calm your child [start with step 3 but you may need to start
with steps 1-3 again] then lie or sit beside the cot
7. You may have to repeat this several times before your child
is able to remain calm and become drowsy or fall asleep
8. Stay in the room until your child is asleep during the day
and sleep in the same room as your child during the night
9. Continue this for at least 1 week or until your child has 3
nights in a row of
relatively uninterrupted sleep
www.raﬀertysgarden.com
10. You can now begin to leave the room before your child is
asleep.

and your Baby
8-12 months
Raﬀerty’s
Garden

is proud to partner with
Tresillian.

Most babies will take time
settle and
it is helpful
For to
parenting
advice
call: if you use
the same options The
everyTresillian
time whenParent’s
establishing
good sleep
Helpa Line
habit for your baby. This can be a difficult and exhausting time
1300 2 PARENT (1300 272 736) or
for parents, so ask for help from family, friends, your child and
Visit the Tresillian website at
family health nurse, or your local doctor.

tresillian.org.au

For safety make sure the cot sides are completely raised
chat
a Tresillian nurse.
whenever you leaveand
yourlive
baby
inwith
the cot.

For information on fundraising, join our
Friends of Tresillian Facebook group.

• Take care to avoid heavy lifting or placing
strain on your back by twisting when lifting
your baby or baby equipment.
• Talk about your feelings or concerns to a
sympathetic listener – this may be a friend,
parent or Child and Family Health Nurse.

Caring for your Partner
• Plan time together.
• Arrange a night out – arrange a night out for
you and your partner.

• Identify and ask your partner about the things
you can do about the house or to help with
the baby – write a list and put it into action.
For parenting
advice call:together
• Find time to have
a conversation
The Tresillian
Parent’s Help
about your feelings,
relationship
and Line
needs.

tresillian.org.au

SIDS and Kids website: www.sidsandkids.org

www.tresillian.org.au

and live chat with a Tresillian nurse.

For regular updates on caring for your baby,
join our Facebook community at
Tresillian Early Parenting.

tresillian.org.au

For information on fundraising, join our

Copyright©
Friends of Tresillian Facebook group.
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twitter.com/tresillianbaby

For parenting advice call:

The Tresillian Parent’s Help Line

1300 2 PARENT (1300 272 736) or
Visit the Tresillian website at

www.tresillian.org.au

and live chat with a Tresillian nurse.

Visit the Tresillian website at

For regular updates on caring for your baby,
How to Sleep your Baby Safely:
join our Facebook community at
1. Sleep baby on the Tresillian
back fromEarly
birth,Parenting.
not on the tummy or
side
Forhead
information
onuncovered
fundraising, join our
2. Sleep baby with
and face
Friends
Tresillian
3. Keep baby smoke
freeof
before
birthFacebook
and after group.

Other useful resources

Responsive settling is recognising
that your baby needs help and
sensitively responding.

• If a night out isn’t possible – think of activities
that you can do as a family e.g. a picnic in
the park, a ride on a ferry, a walk around your
neighbourhood.

1300 2 PARENT (1300 272 736) or

4. Provide a safe sleeping environment night and day
5. Sleep baby in their own safe sleeping place in the same
room as an adult caregiver for the first six to twelve months
6. Breastfeed baby

You are on a huge learning curve
with your first baby.

• Postnatal depression occurs in 16% of women
after the birth of their baby. If you are feeling
lonely or isolated talk to your doctor or Child
& Family Health Nurse about it.

SIDS & Kids

0-6 Months

For regular updates on caring for your baby,

tresillian.org.au tresillian.org.au

Copyright©
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Nutrition

You may prefer this option if your baby has never been

separated from you at sleep time.
this may help your baby accept the solid food
being introduced.
The feed, play and sleep cycle is the Begin
corewith hands-on settling steps 1-3

Not all babies are ready to start eating solid
& Returning to Work
foods. Remember, the food offered during

Introducing
Helpful Tips
Solids
for new Parents
6-8 months Responsive
Settling

• If at all possible, arrange regular childcare by
a grandparent, friend or in a Council operated
Occasional Care.

Parental Presence [over 6 months]

Proudly Sponsored by

tresillian.org.au

For regular updates on caring for your baby,
join our Facebook community at
Tresillian Early Parenting.
For information on fundraising, join our
Friends of Tresillian Facebook group.

tresillian.org.au
0-12 Months

tresillian.org.au

Advice brochures

TREA
SURE

TREASURER’S REPORT

OPERATIONS
For the year ended 30th June, 2017 Tresillian Family
Care Centres recorded a combined operating surplus
of $50,136. Revenue from Services increased by
$2,200,136 or 14.5% over the previous year.
Investment Income decreased by $9,337 or 3.8%.
Donations, Grants and Contributions increased by
$134,074 or 17.8%.

The cost of employment increased by $1,060,559 or
7.3%.

STATE OF RESOURCES
The balance of current assets, being cash at bank,
current receivables and investments has increased by
$493,701 during the year and the liabilities of creditors
and provision for future staff entitlements increased
by $733,387. The value of non current assets has
increased by $289,822 from the previous year.
The net effect is reflected by the surplus for the year
of $50,136.
I would like to thank my fellow members of the Finance
Committee for their assistance during the year.
Peter Quinn
Treasurer
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FINANCIAL PERFORMANCE
& POSITION
The table below is a comparative summary of our Income, Expenditure
and Financial Position for the Year Ended 2017.
2017

2016

$

$

Where our Money came from
$19.93 million

Increase/
(Decrease)
$

Grants & Contributions
Investment Income

Total Revenue

19,439,602

17,136,267

2,303,335

Childcare Fees

Total Expenses

19,389,466

17,031,491

2,357,975

50,136

104,776

(54,640)

Patient Fees & Care

10,497,175

10,003,474

493,701

2,481,889

2,192,067

289,822

12,979,064

12,195,541

783,523

6,185,544

5,421,175

764,369

127,234

158,216

Total Liabilities

6,312,778

5,579,391

733,387

Net Assets

6,666,286

6,616,150

50,136

Net Surplus /(Deficit)
Current Assets
Non - Current Assets
Total Assets
Current Liabilities
Non-Curent Liabilities

NSW Health

$20,000,000
(30,982)

Depreciation
How our Money was used
$19.38
million
Revenue over last 6 years
Education
Repairs & Maintenance

$15,000,000

Contributions Other Entries

$10,000,000
Tresillian Family Care Centres financial records for the year ended 30th June, 2017
were audited by Grant Thornton Australia in accordance with Australian Accounting
Standards and the Australian Charities and Not for Profits Commission (ACNC)
$5,000,000
Regulation 2013. A full copy of Tresillian Family Care Centres Annual Financial Report
is available free of charge by writing to The Chief Executive Officer, Tresillian, Locked
0
Bag 1003, Campsie, NSW, 2194 or direct from the ACNC website www.acnc.gov.au

Goods & Services
Employee Related Costs
2012

Revenue over last 6 years
$20,000,000

2013

2014

2015

2016

2017

Net Assets over last 6 years
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FOR
ADVICE

ON YOUR BABY,
CALL TRESILLIAN’S
PARENT’S HELP LINE
1300 2 PARENT OR
1300 272 736

T re s illian C anter b ur y
McKenzie Street, Belmore, NSW 2192
P: (02) 9787 0800 F: (02) 9787 0880
E: tresillian.canterbury@health.nsw.gov.au

T re s illian N e p ean
1b Barber Avenue, Kingswood, NSW 2747
P: (02) 4734 2124 F: (02) 4734 2453
E: tresillian.nepean@health.nsw.gov.au
T re s illian W oll s tonecra f t
25 Shirley Road, Wollstonecraft NSW 2065
P: (02) 9432 4000 F: (02) 9432 4020
E: tresillian.wollstonecraft@health.nsw.gov.au
T re s illian W illou g h b y
2 Second Avenue, Willoughby NSW 2068
P: (02) 8962 8300 F: (02) 8962 8301
E: tresillian.willoughby@health.nsw.gov.au
T re s illian L i s m ore
46 Uralba Street, Lismore NSW 2480
P: (02) 6622 8705
E: tresillian.lismore@health.nsw.gov.au
T re s illian A l b ur y W odon g a
Tresillian Parents & Babies Service
1 Benson Street, Wodonga VIC 3690
P: (02) 6051 7174
E: parentsandbabies@awh.org.au
T R E S I L L I A N I N M U R R U MB I D G E E
Family Care Centre
54 Yentoo Drive, Wagga Wagga NSW 2650
P: (02) 5943 2713
E: MLHD-TresillianFCC@health.nsw.gov.au
Gut h rie C h ild C are C entre
25 Shirley Road, Wollstonecraft NSW 2065
P: (02) 9432 4040 F: (02) 9432 4041
E: guthrie@health.nsw.gov.au

www.tresillian.org.au

